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Public Works Stands on Safety
•Appropriate employee,
Personal Protective Equipment
(PPE) such as work boots,
reflective safety vests and
other safety equipment, work
gloves,
•Updated Employee Perform‐
ance Standards, and
•Mandated Defensive Driving
Education.

Happy Holidays!

City of Atlanta

Works on the Street

Department of
Public Works

In the upcoming weeks, many of
you will be taking well deserved
time off to be with your family
and friends. It is my wish that this
will be a joyous occasion and that
you return afterwards safe and
whole.
Just as each of you protect and
safeguard your families at home,
The Department of Public Works
(DPW) strives to protect and safe‐
guard our employees at work. To
be successful DPW must make
safety our top priority and protect
our most valuable resource, our
people.
The nature of working in the
public right‐of‐way lends to safety
concerns. Crews providing sanita‐
tion service, sign repairs, sidewalk
and road repairs, vehicle repairs,
and various other activities often
are required to work in hazardous
conditions.

The safety of the driving public
and users of the public right‐of‐
way is equally important to us.
Hazardous road conditions such
as potholes, loose metal plates,
and missing road markings such
as crosswalks should be reported
to the Public Works Customer
Service Center at 404.330.6333
or by email to: public‐
works@atlantaga.gov.
Let’s all look out for one another
throughout the holiday season
and beyond.

•Regular safety meetings,
•Daily equipment inspections,

•Get a comprehensive tune‐
up on vehicles. Be sure to
check for bad hoses/belts
and make sure batteries are
fully charged.
•Make sure windshield wip‐
ers work. Use “no‐freeze”
wiper fluid and fill your
reservoir.
•Inspect the air pressure and
treads on all tires. Replace
tires that have uneven wear
and/or shallow treads.
•In case of a winter storm,
check road conditions before
leaving home.
•Stock your vehicle with es‐
sential supplies: ice scrap‐
per; jumper cables; a flash‐
light; extra water/food; a
first‐aid kit; and extra
medication.
•Keep mobile phones
charged, in case of an
emergency.

Our supervisors, as the first line of
defense against preventable inju‐
ries, accidents, and incidents are
required to ensure safety
protocols are in place before and
during the work shift.
Some proactive measures DPW is
undertaking to reduce safety risks
include:

Winter Safe Driving Tips:

Richard Mendoza
Commissioner
“Works on the Street” is a quarterly
publication of the City of Atlanta
Department of Public Works.
If you would like to submit an article,
photos, or story ideas please send an email
to vbell‐smith@atlantaga.gov.

A few of the services we provide:
• Residential Street Sweeping

Report nonemergency icy
road conditions or other
rightofway concerns to
Public Works at
404.3306333.
Source: Home Safety, Ameri‐
can. Road & Driver Safety:
National Highway Traffic
Safety Administration
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Solid Waste
Closes Out
Successful
2011

The Office of Solid Waste Services (SWS) oversees
the disposal of solid waste, recycling activities, and
yard debris disposal for nearly 100,000 customers
citywide, weekly.
In an effort to better serve customers in a more con‐
sistent manner, the SWS Team implemented “Solid
Waste 3n1”, a management plan that became effective
August 1, 2011. This new service improvement pro‐
gram provided for new routing software which en‐
abled us to implement smart route planning on a
quadrant based system. By better balancing routes,
we were able to divide the city into four quadrants
and create an equal distribution of the work efforts for
our Solid Waste employees.

“Solid Waste 3n1” also allowed for the consolidation
of resources, thereby enhancing customer service
response by collecting household garbage, recycling,
and yard trimmings on the same day, by quadrant of
the city. Most customers were not significantly im‐
pacted by the change. However, some customers did
have a change to their weekly collection day. The new program created operational efficiencies and the city is cleaner as a
result.
In addition to consolidated resources and dedicated resource allocation, the new management system allowed us time to
focus on other services such as residential street sweeping, code enforcement, and public education and outreach. The Solid
Waste Education & Enforcement Team (SWEET) works to ensure that our customers are well informed about proper waste
management and disposal. Illegal dumping, illegal signs in the public right of way, and dilapidated properties in non‐
compliance are routinely investigated and prosecuted accordingly in association with the City’s Code Enforcement Program
which is managed by the Atlanta Police Department.
Strategic partnerships with other city agencies has improved responses to graffiti removal, illegal dumping,
and hazards in the right‐of‐way such as downed trees. As we close out a successful 2011, we extend apprecia‐
tion to Solid Waste employees as well as the Departments of Police, Parks & Recreation, and Corrections. Our
customers are also commended for adjusting to the new pick up schedule and doing their part with properly
containerizing waste and adhering to codes that ensure cleanliness of the public right‐of way. For more
information about solid waste services, visit us online at: www.atlantaga.gov.
‐ Dexter C. White

STREET LIGHT REPAIR & MAINTENANCE
Street Lights
The City of Atlanta is responsible for maintaining all street lights except for those on wooden poles as those are owned
and maintained by Georgia Power.
Street lights within the City of Atlanta limits are divided into three categories:
1. Georgia Power Leased Street Lights ‐ Wooden Poles, Fiber Glass Poles and some Transformer Base Poles.
2. City of Atlanta’s owned Surface Street Lights ‐ Metal Poles, and some Transformer Base Poles
3. Freeway/Interstate Lights ‐ Cobra head lights with aluminum poles and Transformer Base Poles on freeway ramps.
Repair
Georgia Power Company leased light repairs may be reported to (18886605890).
City of Atlanta owned street lights and freeway light repairs may be reported to the City of Atlanta Department of Public
Works at (4043306333) or via email to: publicworks@atlantaga.gov.
“Works on the Street” is a quarterly publication of the City of Atlanta Department of Public Works.
If you would like to submit an article, photos, or story ideas please send an email to vbell-smith@atlantaga.gov.
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Our Employees Are Our Greatest Assets
The Depart‐
ment of Public
Works has
nearly 700
employees dedicated to providing
exemplary delivery of transportation,
solid waste and fleet management
services. Our mission is to deliver
industry leading Public Works
services that maintain and improve
the City’s infrastructure through
strong community partnerships,
transparent policies, and sustainable
procedures utilizing a highly effective
and dedicated workforce leading to
increased public safety, health, and
wellness for the citizens of Atlanta.
In 2012, the City of Atlanta will
merge all Human Resource (HR)
functions. This will streamline HR
management across the City. We are
excited about the initiative and
believe that this will move the City in
the direction needed in delivering
efficient and consistent HR practices.
HR Management for Public Works
will continue to focus on the profes‐
sional development of our employ‐
ees, as well as adherence to citywide
HR policies.

We are committed to endorsing
processes that will promote a more
productive working environment
for all employees in Public
Works. Some of those initiatives
will include the following:
• Employ systems that will allow
the department to become more
efficient and reliable.
• Identify training needs and work
diligently with key professionals
in ensuring those needs are met.

•Advocate for more structure to the
Performance Management process
An organization is only as good as
its people. Our employees are our
greatest assets. We promote an
environment conducive to attract‐
ing talent that has the skills, knowl‐
edge and abilities to meet current
and future organizational and indi‐
vidual needs. More information on
the HR consolidation will be
communicated soon!
‐ Marna Shackleford
Human Resources Manager

• Update Policies & Procedures and
provide training prior to
implementing.
Public Works Employee Attendance Policy

The positive attendance of our team members is at the core of
achieving our departmental mission to provide exemplary services.
The Department of Public Works has implemented a revised
Attendance Policy to ensure all team members are aware of
attendance expectations. All employees are participating
in HR briefings to discuss the new policy and corrective measures for non‐
compliance.
We are committed to supporting our team members in their efforts to balance the
demands of work and life. In doing so, we must ensure that we are proactive in
communicating expectations and attendance needs.

Happy Holidays from the Executive Board members of PACE and AFSME.
Thank you for allowing us to serve the City of Atlanta Public Works Employees.
PACE Atlanta (Professional Association of City Employees)
General Assembly Meeting ‐ The Executive Board would like to invite all members to attend our year end General Assembly
“Holiday Celebration” Meeting. The Meeting will be Wednesday, December 14, 2011 at 11:30 in Committee Room 1, City Hall.
NAGE College Scholarships 2012 ‐ In continuing our commitment to helping members and their families achieve their educational
goals and dreams, PACE through our national office NAGE, is proud to announce the 9th Annual NAGE Scholarship program. Each
year, fifty scholarships in the amount of $500 each are awarded in a lottery to all members and their families.
For more information, visit www.PACEatlanta.org or call the local office at 404‐521‐9043.
Gina Pagnotta, PACE President

AFSCME (American Federation of State, County and Municipal Employees) Local 1644
Dec. 15, 2011 ‐ 5:30 pm

January 5, 2012 ‐ 5:30 pm

City of Atlanta Chapter Meeting
IBEW Building 4th Floor, 501 Pulliam Street, Atlanta, GA 30315

Stewards Meeting
IBEW Building 4th Floor, 501 Pulliam Street, Atlanta, GA 30315

Dec. 23, 2011 ‐ 7:30 pm

January 16, 2012

Local 1644 Christmas Party*
Helene S. Mills, 515 John Wesley Dobbs, Atlanta, Georgia 30312

M L King March/Rally*

*For more information, visit www.unions.org or call the local office at 404‐472‐0028.
Gwen Gillespie, AFSCME Representative
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People all over the city are talking...
“Cotena, I have got to thank you for sending the guys who were perfect gentlemen, to put up the sign
and paint the street… The workers were kind and professional and you were quick... Thank you all!”
Jane R., Southwest Atlanta, October, 2011
“After months of trying to get a large quantity of yard trimmings picked up, Reggie and Nelson stopped today and took considerable
time to clear the entire area, leaving it spotless. Thanks!”
Lisa F., Northeast Atlanta, October, 2011
“I really appreciate the services of Nakia and Joseph . They are always professional, courteous and respectful on my property… .
Workers like them make the world a better place…”
Joy B., Northwest Atlanta, September, 2011
“Commissioner Mendoza, thank you for your work to resolve residents concerns about parking changes on Arizona Avenue in the Lake
Claire neighborhood this summer. Thank you for listening to everyone’s concerns and for your common sense approach to the
problem...we in Lake Claire are thankful for the work of you and your staff on our behalf .”
Sarah W., Southeast Atlanta, November, 2011
“Please thank C Bell. She is professional and on her job! I am so grateful that I am almost in tears. I had been trying for several months
to get someone to clean gravel that flows from an unpaved driveway adjacent to my property,… Ms. Bell explained that storm drain
maintenance is a matter for Watershed Management however, she went above and beyond to have
Public Works crews respond immediately. “
Bernice B., Southwest Atlanta, November, 2011

DPW Concrete Maintenance Crew, We Salute You!

E
YE
LO
P
EM
E!
W
UT
DP
L
SA

The Department of Public Works appreciates
property owners like D. Moorman of Brookwood
Hills who comply with the Atlanta City Code Section
138, which requires maintenance of sidewalks abut‐
ting private property. She and several other residen‐
tial customers who requested sidewalk repairs will
have them just in time for Christmas thanks to the
dedication of our Concrete Maintenance Crew.
With some contractor support, we are nearing
completion of a backlog of paid sidewalk repair
requests. “I really appreciate the crew for getting
this work done, I had been waiting since April,”
stated Ms. Moorman.
DP
W

Material supply delays caused a backlog for sidewalk repairs in late
spring 2011. The crew resumed work by the end of summer deter‐
mined to repair nearly 7,518 square feet of sidewalks in over 160 resi‐
dential areas citywide. They succeeded in meeting their goal, clearing
the entire backlog by the end of December 2011.
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In addition to sidewalks, this crew also constructs and repairs concrete
and granite curbing, driveway aprons and, wheel chair ramps. When
the weather doesn't allow for concrete work they assist as requested in
other areas such as clearing the roadways of debris that cause storm
drain back‐ups and road resurfacing activities.
Crew: H. Sims, L. Dennis, L. Foster, G. Farley, R. Dalton, F. Martin, M. McWhorter, J. Glanton, A. Dixon, T. Borders, M. Phelps, and R. Baker, T. Longino (not pictured in this order).

Public Works appreciates the recognition of our customers. We are working diligently to provide exemplary services daily.
If you would like to submit a comment to us, please send it to Department of Public Works, 55 Trinity Avenue, SW,
Atlanta, GA 30303 Attn: Commissioner or email to publicworks@atlantaga.gov
W O R K S O N T HE S T R E E T D E C E M B E R 2 0 1 1
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DPW Employee Spotlight: Angela BowersErwin, Parking Program Manager
There are citizens from all over Atlanta who have a vested interest in their communities and making it
better. The Atlanta Police Department (APD) reaches out to support their efforts. APD offers insight to
police enforcement to Atlanta citizens through their annual Citizen’s Academy. The course engages
provide education about police procedures while obtaining valuable feedback to enhance community
relations.
DPW Parking Program Manager, Angela Bowers‐Erwin, recently graduated from the 2011 APD Citizens
Academy. She attended the academy in order to gain knowledge about police procedures because her
job calls for routine interaction with the agency. “The City’s on‐street parking management program
requires the participation of sworn APD officers. I wanted to gain a better understanding of their role as
police officers and how it applied when working in an extra‐job capacity. I considered the Academy
to be a mechanism for me to be able to better support the officers and the PARKatlanta staff who
manages them,” said Bowers‐Erwin.
The course includes an overview of the Atlanta Police Department, a tour of the 911 Center, bomb
tech, K‐9 demonstrations, crime scene investigation, and self‐defense seminars.
According to Ms. Bowers‐Erwin, the information from the academy improved her knowledge of Po‐
lice operations and protocol. As a result, she has a better understanding of what police officers en‐
counter on a daily basis. She also gained an appreciation for the chain of command, and procedures
for directing specific questions. This information has served as a timesaver when critical issues
arise.
She furthers states, “I would definitely recommend the APD Citizens Academy to other City employ‐
ees, we are responsible for the highest levels of customer service. To provide better service to our
citizens, it's always good to learn as much as we can about other departments and how the pieces fit
together. Doing so makes each department, and ultimately the City, stronger.”

Atlanta Police Chief George Turner &
DPW Parking Program Manager,
Angela Bowers-Erwin

There were a few instances that really impacted her consciousness and deepened her appreciation for police work. The mandatory
ride‐along with the police officers, and the class that covered "appropriate use of force" really stood out. During the ride‐along,
Angela observed a variety of events such as a suicide attempt, a DUI (Driving Under the Influence) stop, a loud party complaint, a
1domestic abuse arrest, and a car fire on 285. It was really interesting to see how police officers support other agencies such as Fire
and the EMS. In the use of force class, she was taught how and when it is appropriate to fire a weapon using a real gun. She jokes,
“surprisingly, I was a pretty good shooter under pressure, with fake bullets of course.”
To find out more information about the Atlanta Police Department Citizens Academy, please contact Sgt. Chad Hannula,
404.546.7511 channula@atlantaga.gov or Lt. Adam Lee III, 404.209.5250 alee@atlantaga.gov.
‐ Valerie Bell‐Smith, Editor

DPW in the Community with Council Member Joyce Sheperd and the Atlanta
Fire Department
The Department of Public Works participated in the 2011 Car Seat Check Up & Community
Fair on Saturday, October 22, 2011 in Council District 12. This annual event is hosted by the
Atlanta Fire Department to raise awareness of child car seat safety. The event was held at the
Kroger Center located on Metropolitan Parkway.
“This annual event is important to the District 12 community. We
appreciate the support of our City departments for sharing infor‐
mation about their respective areas of responsibility. Your partici‐
pation helps to make this event a success,” said Joyce Sheperd,
Council Member, District 12.

Commissioner Richard Mendoza
& Joyce Sheperd,
Atlanta City Council District 12

n the
DPW i
nity
Commu

Commissioner Richard Mendoza
Greets Community Members of
Council District 12
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More than 150 people attended the day long event. Public Works
appreciates opportunities to reach out to the community. For
more information about inviting us to your community event,
please contact the Department of Public Works, Public Relations
Office at 404.330.6215 or via email to vbell‐smith@atlantaga.gov.
‐ V. Bell‐Smith, Editor
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Capital Projects
Public Works and Council Member Keisha Lance
Bottoms Commemorate the Ground Breaking of
Cascade Mays Streetscape Phase II
November 15, 2011
The Capital Projects team has broken ground on Phase II of
the Cascade Mays Streetscape Improvement project. Coun‐
cil Member Keisha Lance Bottoms along with community
members of Council District 11 joined Public Works for an
official ceremony to mark the beginning of this project.
Cascade‐Mays Streetscape improvements are being com‐
pleted over three project phases. Phase I, completed in
Keisha Lance Bottoms, Council District 11 Representative is joined by Public
2005 provided upgrade to existing sidewalks, street fur‐
Works and Community Members for the
nishing and planting. It will be augmented by Phase II.
Official Ground Breaking for Cascade Mays, Phase II
which will further improve pedestrian access and safety, as
Streetscape Improvement Project.
well as upgrade and enhance streetscape elements on
Cascade Road and Benjamin E. Mays Drive. The project includes:
•
•
•
•
•
•

Replacement of existing sidewalks
Installation of a new median on Benjamin E. Mays Drive
Upgrade of pedestrian lighting
Utility upgrades
Uniformed street plantings
Installation of crosswalks, brick pavers, and granite curbing in the commercial area

Phase III is part of a larger project to improve additional sidewalks in southwest Atlanta. Additional capital projects cur‐
rently underway include:
Streetscapes
• Joseph E Lowery Boulevard, formerly know as Simpson Road, Council District 3, from West Marietta Street to Centennial
Olympic Park,
• Memorial Drive, Council District 5, from Clifton Road to East Lake Boulevard,
• Lakewood Heights Town Center, Council District 12: Lakewood Avenue, from Adair Drive to Livermore Street; Jonesboro
Avenue, from Adair Drive to north of Rhodesia Avenue, and Adair Drive, from Lakewood Avenue to Jonesboro Road.
Sidewalks
• Cheshire Bridge/Windermere Drive, Council District 7, from Wellbourne Drive to 2100 Cheshire Bridge Road
• Mayson Turner Road, Council District 3, from Joseph E Lowery Boulevard, formerly known as Simpson Road to Chappell
Road
• Landrum Drive, Council District 11, from Sandringham Road to Harbin Road
Various street resurfacing projects are nearing completion as part of the Georgia
Department of Transportation Local Maintenance Improvement Grant Program
(LMIG).
Capital Projects is responsible for all design, project management, and construction
functions for infrastructure projects. Sidewalks, streetscapes, bridge refurbish‐
ments, street resurfacing, greenspace, and traffic improvements are all managed
within this office. For more information about Capital Projects, please call
404.330.6739 or email to dogandaga@atlantaga.gov.
‐ Danita Ogandaga, Public Information Manager
Capital Projects
The Cascade Mays Phase II Streetscape
Improvement Project is expected to be
completed by August 2012
W O R K S O N T HE S T R E E T D E C E M B E R 2 0 1 1

Page 6

DPW Prepares for Snow/Ice Season
December 5, 2011

Mayor Kasim Reed, Chief Operating Officer Peter Aman, Public Works Commissioners Richard Mendoza
and Dexter C. White Announce Winter Response Plan
Winter weather is coming and the City of Atlanta is taking proactive
measures to get the City ready for the possibility of hazardous road con‐
ditions that may result due to snow and ice.
Mayor Kasim Reed, Chief Operating Officer Peter Aman and the Depart‐
ment of Public Works Commissioners Richard Mendoza and Dexter C.
White joined together to announce the city's purchase of 65 new pieces
of snow and ice equipment. “The city has made a smart investment of
nearly $1M to ensure we are adequately prepared for extreme snow/ice
response. We have begun pre‐season response planning, provided for
dedicated contractor support and interagency coordination with the
Georgia Department of Transportation and surrounding jurisdictions,”
said Mayor Reed.
There are approximately 1700 centerline miles of roadway and 200 cen‐
terline miles of state routes, not including the interstates within the
Atlanta city limits. Standard operating procedures require a priority
based response to hazardous road conditions.

DPW Announces Snow & Ice Response Plan

First priorities for response are hospitals, major thoroughfares, bridges, and public safety facilities. Followed by other desig‐
nated routes. The city’s ability to address these area is greatly enhanced thanks to lessons learned from the January 2011
winter storms. A lack of pre‐planned routes, equipment shortages, and minimal regional coordination contributed to a low
level of timely response to storm conditions. This winter season will show a dramatic improvement to response with the
goal of resuming normal city operating levels within 24 hours in all but the most severe weather event, and within 48 hours
in all cases.
“Our complete readiness plans is to respond effectively to a wide variety of moisture, temperature, and wind conditions. We
have increased our equipment inventory and enhanced manpower with standby contractor support,” said Public Works
Deputy Commissioner Richard Mendoza.
The City of Atlanta now owns 79 pieces of equipment, including 44 snow plows and 35 spreaders. Tandem dump trucks, box
trucks, as well as converted solid waste vehicles with snow plow equip‐
ment are all part of the city’s new fleet of resources for inclement
weather response.” said Public Works Deputy Commissioner Dexter C.
White. A breakdown of the new equipment includes:
NEW
15 ‐ Five yard Spreaders
3 ‐ Seven yard Spreaders

20 ‐ Ten foot Snow Plows
10 ‐ Eight foot Snow Plows

10 ‐ Eleven yard Spreaders

10 ‐ Ten foot plows for garbage trucks

28

40 Snow Plows

Sand Spreaders

OLD
7 ‐ Seven Yard Spreaders

4 ‐ Ten foot Snow Plows

New City Fleet for Snow & Ice Response

TOTAL: 35 Sand Spreaders, 44 Snow Plows
In addition to the city doing its part, citizens are encouraged to take proper precautions to ensure safe travel conditions by
making sure sidewalks abutting their property are clear of snow and ice. For more information about snow and ice response
or to view a copy of the City’s Snow & Ice Plan, please visit the Department of Public Works online at www.atlantaga.gov.
‐ L. Marcus, Contributing Writer
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Solid Waste Holiday Collections Schedule
The Department of Public Works wishes our customers a happy holiday
season! Please be reminded that our holiday solid waste collections schedule is
as follows:
Winter Holiday Solid Waste Collections Schedule

• Christmas Day is Sunday December 25, 2011. Our staff will be off on Monday, December 26,
2011 in observance of the Christmas holiday. Collections will resume Tuesday December 27 Friday, December 30, 2011.

• New Years Day is Sunday, January 1, 2011. Our staff will be off on Monday, January 2, 2011
in observance of the New Year holiday. Collections will resume Tuesday, January 3 - Friday,
January 6, 2011.
Our warehouse for new Herbie container requests will be closed on December 24th and December
31st.
Holiday schedules are subject to change annually depending on the day of the holiday. Containers
should be placed on the curb by 7p.m. the previous day and removed from curb by 7 p.m. on
collection day.
Christmas trees may be placed with yard trimmings. However, we do encourage recycling with
local tree recycling events. Christmas trees should not have any lights, or other objects on them.
For more information please visit us online at: http://www.atlantaga.gov/media/
trashgarbage_102004.aspx or call the Customer Service Center at 404.330.6333.

Edge Capital Partners Adopt a Spot Clean
Up Day
The City of Atlanta Adopt a Spot program continues to gain the
interest of concerned
citizens.
Thanks to our newest Adopter, Edge
Capital Partners, the sidewalk underneath I-75 at
West Paces Ferry Road will be a much cleaner and
safer place for pedestrian travel. The partners
gathered on Saturday, December 3, 2011 for their
first official clean up. “Having worked at this location for several years, we are elated to be formally
recognized for our efforts to maintain civic pride
and cleanliness in the community,” said Hunt
Harper, CEO Edge Capital Partners.
Formally announced in April 2011 in association
with Earth Day, the Adopt a Spot program allows
individuals, community groups, associations, and
others the opportunity to agree to maintain a public
space for up to one year. Adopted spaces may be
renewed upon request.

City of Atlanta
Department of Public Works
55 Trinity Avenue, SW
Suite 4700
Atlanta, Georgia 30303
Tel: 404.330.6240
Fax: 404.658.7552
Customer Service
Tel: 404.330.6333
Email:
publicworks@atlantaga.gov
Office of the Commissioner
Richard Mendoza
Commissioner
Dexter C. White
Deputy Commissioner
Office of Solid Waste
Douglas Raikes
Director of Operations
Gayla Dodson
Director of Administration
Office of Transportation
Operations
Teresa Smith
Operations Manager
Capital Projects &
Transportation Planning
Michele Wynn
Program Manager
Engineering & Analysis
Cotena Alexander
Public Works Manager
Office of Fleet Services
Tracey Woods
Acting Director

Works on the Street
Newsletter Team
Valerie Bell-Smith
Editor
Beatrice Copeland
Assistant Editor
Lisa Marcus
Contributing Writer

Edge Capital Partners Adopt a Spot Clean Up Day
Saturday, December 3, 2011

Adopting individuals/organizations are required to complete an application nominating the spot they
wish to adopt. All program requirements are strictly enforced. For more information, contact the
Customer Service Center at 404.330.6333 or via email: publicworks@atlantaga.gov.
- V. Bell-Smith, Editor
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