CITY OF ATLANTA
2014 PUBLIC RIGHT OF WAY FOOD TRUCK
VENDING APPLICATION PACKET
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Public Right of Way Food Truck Permit Application Process

Chapter 30, Article XXIII (23) of the City of Atlanta Code of Ordinances provides for food
truck vending in approved locations within the City’s general right of way. Operating a
food truck in the City of Atlanta right of way requires a permit from the City of Atlanta
Office of Revenue, and it is unlawful to sell any goods or services from any public right of
way location without a permit.

To receive a Food Truck Vending Permit, applicants must use the following process:

1) Applicant must complete a Food Truck Public Property Vending Application and

submit the application to the City of Atlanta Office of Revenue located in City Hall
Suite 1350 (first floor), 55 Trinity Avenue, SW. Initial applications must be filed in
person.

A complete application pack should include the following:

o $145 non-refundable permit and application fees — payable by certified
check, money order or cashier’s check

o Valid Business License and Tax ID
Note: For Food Truck Vendors, a single Business License may cover multiple
vending locations. The same is true for Vending Permits. Note that the
Public Property Food Truck Permit is separate and distinct from the City’s
Private Property Food Truck permit.

o Valid permit through the Fulton County Department of Health and
Wellness, Environmental Health Services Division.
Note: Permitting through Fulton County requires a Plan Review and
Preliminary Health Inspection with a score of 95 and Routine Health
Inspection within 60 days of permit issuance.

2) Following approval of the application package by the Office of Revenue, the
applicant must complete a background check and be fingerprinted by the Atlanta
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Police Department (APD) Office of Licensing & Permits, located at 3493 Donald
Lee Hollowell Pkwy, NW.

Note: background checks must be completed within 30 calendar days of
application filing date or application will be deemed invalid.

3) Pending a satisfactory completion of the Background Check with APD, the
applicant will receive a valid vending permit from Atlanta Police Department, and
the vendor is eligible to vend in designated “vending zones” established by the
City of Atlanta.

Please note the following:

o The city’s vending permit year runs from March 1% to February 28". Permits
issued after March 1° must be renewed prior to February 28" the following
year. Application fees are not prorated.

o Renewal permit applications must be submitted by March 1st and
completed by March 15™.

The permit application can be found on page 18 of this document.
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Vending Fees

All application fees, including permit, criminal background check and fingerprinting are
due at the time an application is submitted and are non-refundable.

Initial application fees are $145 and are comprised of:

e Permit application fee for Public Property Vending.............................S75/year
e Criminal background check fee .......ccoovviiviviiviiiniccee e S50/year
e Fingerprint fee (initial application only) ....cceeeeeeeeieieccene e, $20/year

Renewal application fees are only $125.

The vending permit year begins on March 1st; at that time all vendors must complete
the renewal process and pay the associated application fees

Per City ordinance, disabled veterans and blind persons are exempt from paying
application fees. This does not include maintenance fees.
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Vending Permit Application Requirements

Chapter 30, Article XXIII (23) of the City of Atlanta Code of Ordinances requires that the
following materials must be submitted as a part of the Public Property Food Truck
Permit application process:

Applicant's name and current address

Applicant's previous addresses within the last five years
Social security number

GDOR retail identification tax number (Sales Tax ID number)
State issued picture identification

City business license

Fulton County Mobile Food Service Permit

General description of the items permissible for sale to be sold or offered for sale
at vending location

Once a completed application is submitted and approved by the Office of Revenue,
the applicant has 30 calendar days to complete the permitting process. Failure to
complete the process within 30 calendar days will result in automatic dismissal of the
application.
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Designated Food Truck Vending Zones

Vending from food trucks on public property can only take place in locations (or “zones”)
that are designated by the City of Atlanta. Phase | of the Food Truck Program will take
place in the Government Walk area of Downtown Atlanta. Expansions of designated
“zones” will occur in future Phases.

Government Walk Zone:

Central Avenue

e Four metered parking spaces (two Food Trucks) on the west side of Central
Avenue between Trinity Ave and Mitchell Street.

Mitchell Street

e Six metered parking spaces (three Food Trucks) on the south side of Mitchell
Street between Central Avenue and Washington Street.

e Six metered parking spaces (three Food Trucks) on the north side of Mitchell
Street between Central Avenue and Washington Street.

e Four metered parking spaces (two Food Trucks) on the south side of Mitchell
Street between Pryor Street and Central Avenue.

Martin Luther King Jr Drive

e Four metered parking spaces (two Food Trucks) on the south side of Martin
Luther King Jr Drive between Washington Street and Central Avenue.

Pryor Street

e Six metered parking spaces (three Food Trucks) on the west side of Pryor Street
between Martin Luther King Jr Drive and Mitchell Street. Food Trucks utilizing
these spaces shall be subject to the posted rush hour parking restrictions.

e Four metered parking spaces (two Food Trucks) on the east side of Pryor Street
between Mitchell Street and Trinity Avenue.

Trinity Street

e Two metered parking spaces (one Food Truck) on the north side of Trinity Street
between Central Avenue and Washington Street. Any Food Truck utilizing this
space shall be subject to the posted rush hour parking restrictions.

7|Page



Food Truck Operating Guidelines

e \Vending may take place between 7:00am and 12:00am (midnight).

e City of Atlanta Vending Permits and Fulton County Health Permits must be posted
visibly at all times. If operating multiple sites, the vendor is responsible for
providing visual proof of permit in all vending locations.

¢ No vending is allowed within 15 feet of a fire hydrant.

e No vending is allowed within 600 feet of the closest property line of any public or
private elementary, middle or high school.

e No vending location is allowed within 200 feet of a brick and mortar business
selling the same or similar product

e Food Trucks may only be open to and may only serve customers from the side of
the truck facing the sidewalk. Food Trucks are prohibited from operating with
their trucks open to the roadway.

e Food trucks may only vend from metered parking spots available to the general
public, with up to two spots allocated per truck. Duration limits are waived;
however, trucks must pay the meters for the duration of the stop.

e Food trucks may operate from no more than one third of the metered parking
spaces on each street on a block.

See Appendix A for more information.

Point of Sale System Requirement

All vendors are required to have an auditable point-of-sale system to track and report on
sales revenue and appropriate taxation in compliance with State law. This requirement
allows the City to fairly and consistently apply state law and reliably collect and account
for tax revenues. See Appendix B for details surrounding point of sale systems.

See Appendix B for a list of known point of sale systems
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Enforcement Policy and Revocation of Permit

Failure to comply with any provisions of the ordinance that result in the finding of a
violation will be penalized, as follows:

* First violation: fine of up to $100

* Second violation: minimum fine of $100, up to $1000 and/or suspension,
up to revocation of permit

* Third violation within a 24 month period: revocation of permit
Any appeals against APD enforcement will be managed through existing License Review

Board (LRB) procedures. More information on LRB procedures can be found at [City of
Atlanta Code Section 30-26].
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Fulton County Mobile Food Service Unit Requirements

DESIGN OF MOBILE UNIT

A trailer design drawn to scale is required to include all views (front, side, elevation) and
interior equipment layout. Specify all equipment on the mobile unit including:
temperature control equipment, tanks (fresh water and waste), all surfaces (floor, walls,
ceiling), equipment, counter tops, etc. must be smooth, nonabsorbent and easily
cleanable.

EQUIPMENT

Refrigeration with thermometer;

Hand wash sink with tempered water;

Utensil washing sink with hot water;

Fresh water storage tank;

Wastewater tank 15% larger than fresh water tank;

Hot water heater;

Service window;

Equipment for temperature control for 135°F (57°C) and above and 41° F (5° F)
and below;

A waste container must be provided for waste generated by the operation;
j. A stem-type thermometer for checking hot food.

Sm 0 o0 T

BASE OF OPERATION

Plans must be submitted for approval prior to construction. Plans must show:

a. A cleaning and storage area for the movable unit (with a floor drain to sewer, hot
and cold water);
b. A kitchen area with 3-compartment sink with drain boards, a food preparation

sink, a hand sink, a mop sink, refrigeration, cooking equipment if required and
adequate storage area (dry goods and food);

C. A restroom;

d. A dumpster and pad.
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MOBILE FOOD SERVICE UNITS

e. A MOBILE_FOOD SERVICE PERMIT must be obtained. Specific requirements may
vary depending on type of operation.

SITE LOCATION/OPERATION

a. A mobile unit must operate at no more than two (2) locations with a permit for
those locations;
Operator must have access to a restroom within 150 feet. (5-14-.06)(2)(h)(1)

C. Provide business hours for the mobile unit and hours that the base of operationis
occupied;
d. Provide detail of food preparation and service procedures for each menu item

(including condiments).

All food items used or sold must be from an approved source. Only fully cooked meats
can be placed on the mobile unit (no raw meats, eggs or cream filled pastries). Use of
food prepared in unapproved kitchens or living quarters is not allowed.

GENERAL

a. The mobile unit, base of operation, and all equipment shall be maintained
clean, orderly, and in good repair at all times;

There shall be no open food or condiments for customer self-service;

Ice shall be from an approved source in a ready-to-use form;

Home-prepared foods are not allowed;

Potentially hazardous foods require proper temperature controls. Cold food at
41° F (5° F) or less. Hot food at 135°F (57°C) or above;

Obtain water and discharge waste at the base of operation;

There shall be no smoking or eating inside the trailer;

Employees must wear hair restraints.

®Pooo
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Appendix A
FAQs

What are the City’s plans to expand the number of designated food truck areas as part
of the Public Property Food Truck program?

The Phase | program in Government Walk is intended to serve as Phase | for the City to
assess the effectiveness of policy parameters and gauge the level of interest from both
the food truck community and the general public. The assessment period will continue
throughout the spring and summer of 2014 and will include public outreach and
engagement as we seek to refine the policy and expand the program. It is anticipated
that expanded locations will be added in the summer of 2014, following a period of
public outreach and approval by the Atlanta City Council.

All requests for expanded locations will be managed by the Office of Planning &
Community Development, Office of Planning. Requests for new locations can be
submitted to the City at vending@atlantaga.gov.

Can | submit a request to the City to add additional locations for Public Property
Vending?

Yes. All requests for expanded locations must be must be reviewed and approved by the
Department of Planning and Community Development, Office of Planning before they
are submitted to the Atlanta City Council for legislative approval. Requests for new
locations can be submitted to the City at vending@atlantaga.gov.

Does the City’s Public Property Vending Program allow for vending in Parks?

At present there are no designated food truck areas in City Parks; however, the
Department of Parks and Recreation is pursuing opportunities to pilot food truck
vending in select areas. To be eligible to participate in the Park vending program, food
trucks must first be permitted through the City’s Public Property Vending program.
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What is the difference between the Right of Way Vending policy and the City’s Public
Property Food Truck policy?

The Right of Way vending policy is intended to regulate vending from the City’s sidewalks
and City owned kiosks whereas the Food Truck Ordinance is intended to regulate
vending from City streets.

The City’s Public Property Food Truck Ordinance has been designed for motorized food
trucks which must park in the City’s right of way (e.g. not on sidewalks). To protect the
safety of the public and the safety of the vendors, only motorized vehicles may
participate, which meet the criteria set by Fulton County Department of Health and
Wellness in the Movable Food Service Unit regulations.

Can | vend from a push cart or other mobile vending vehicle that is not motorized?

No. The City’s Public Property Food Truck Ordinance has been designed for motorized
food trucks which must park in the City’s right of way (e.g. not on sidewalks). To protect
the safety of the public and the safety of the vendors, only motorized vehicles may
participate, which meet the criteria set by Fulton County Code of Ordinances and Code
of Resolutions Article V entitled “Food Service.”

Vendors who are interested in vending from push carts or other mobile vending units,
are eligible to participate in the City’s Right of Way Vending program which is also
permitted through the City’s Office of Revenue.

Do | have to apply for my vending permit in person?

Yes. During the initial phase of the program, all vending permit applications will need to
be completed in person at the Office of Revenue. In the future, we hope to move this
process online and allow for electronic applications and renewals.

Who enforces the City’s Public Property Food Truck Ordinance?

The City’s Public Property Food Truck Ordinance is monitored and enforced by the
Atlanta Police Department.

All Health Code enforcement will be managed by the Fulton County Department of
Health and Wellness, Environmental Health Services Division. Business license and tax
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regulations will be enforced by the Office of Revenue in partnership with the Police
Department.

Do | need multiple Vending Permits or Business Licenses to vend from multiple
locations?

No. A single Business License may cover multiple vending locations. The same is true
for Vending Permits. However, the City’s Public Property Vending Permit does not
enable vendors to vend on private property. Vending on private property requires a
separate and distinct Private Property Food Truck Permit which is issued by the Atlanta
Police Department. A Special Administrative Permit (SAP) approval from the Office of
Planning is also required, prior to obtaining approval from the Police Department.

If | have multiple vending locations, what are the permit requirements?

A single Public Property Food Truck Permit can cover multiple locations. If a vendor is
operating in multiple locations, it is the vendor’s responsibility to have visual evidence of
permits (Food Truck Permit, Business License and Health Permit) on site at each location.

If my business is located in Georgia, but not in Atlanta, do | need a City of Atlanta
Business Tax Certificate to operate in Atlanta?

No. Current state law mandates that you register your business in the municipality or
jurisdiction where it is located. This registration allows your business to operate
statewide. As long as you can provide proof of a valid Business Tax Certificate from the
originating jurisdiction where your business is located, you will be eligible to apply for a
food truck permit.

Is there a process to reserve vending locations in the designated food truck areas?

No. During Phase | of the vending program, all vending locations will be available on a
first come, first served basis. In future iterations of the program, we will examine the
possibility of creating an online booking service or system for reserving locations.
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Do staff who are working in and/or operating a Food Truck need to be permitted
through the City of Atlanta?

No. Only the operator of the food truck must be permitted; however, the permitted
operator is solely responsible and liable for the operations of the permitted truck. If a
violation occurs when a staff member who is not permitted is working or operating the
truck, the permitted operator will be cited.

What are the deadlines for payment?

To apply for a Public Property Food Truck Vending Permit with the City of Atlanta, all
vendors must pay the full amount of application (5145 for new permits, $125 for
renewals) at the time of application submission.

Vendors who are not able to pay all fees at the time of application submission will not be
allowed to submit an application or be issued a permit.

What are the deadlines for renewals?

Vendors must submit renewal applications no later than March 1* and must complete
the process no later than March 15™.

Who do | call if | have a question about the Vending Program?

e Questions related to permitting through the City of Atlanta:
Office of Revenue, (404) 330-6270

e (Questions related to enforcement or to report a violation:
Atlanta Police Department, (404) 546-4470
If the issue creates an immediate threat to public safety, please contact 911.

¢ Torequest a new location be added to the program:
Department of Planning and Community Development, Office of Planning (404)
330-6145 or email at vending@atlantaga.gov.

e Questions regarding the Fulton County health code or requirements for receiving
the required health permits:
Fulton County Department of Health and Wellness, Environmental Health
Supervisor, Malcolm Saunders: (404) 613-1303 or
malcolm.saunders@fultoncountyga.gov.
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Note: City of Atlanta normal business hours are 8:15 am to 5:00 pm.

16| Page



Appendix B

Known Point of Sale Systems

All vendors are required to have an auditable point-of-sale system to track and report
on sales revenue and appropriate taxation in compliance with State law. There are a
number of known low-cost options for point of sale systems. They include:

Square: https://squareup.com

Harbourtouch: http://www.harbortouchs.com

Shopkeep: http://www.shopkeep.com

Gotmerchant: http://www.gotmerchant.com
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Appendix B

Public Property Vending New Location Request Process

As the City of Atlanta seeks to expand its Public Right of Way Food Truck program, we will
accept proposals from the public regarding potential new locations or zones to be eligible for
participation. All proposals should be submitted to the City’s Department of City Planning &
Community Development, Office of Planning at vending@atlantaga.gov.

In order to qualify as a public property vending zone, designated streets must be City of Atlanta
right of way, and metered public parking must be available on the street. If approved, the
proposed vending locations will be incorporated into legislation and the area will become a
designated food truck zone. Similar to other proposed uses of the City right of way, these to
have a location be considered for inclusion in the Right of Way Vending program, applicants
must complete the following steps:

e Zoning Assessment
e Public Hearing;

e Notification to local Neighborhood Planning Unit (NPU)

Please note that the City of Atlanta is not obligated to approve proposed locations.
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OFFICE OF REVENUE USE ONLY
CITY OF ATLANTA e RMIT NUVDER
FOOD TRUCK VENDOR PERMIT
2014 APPLICATION

Application is hereby made for a revocable permit to vend in within the City of Atlanta in accordance with Chapter 30, Article XXIII
(23) of the Code of the City of Atlanta.

Applicant Name:

Applicant Address:

City: State: ZIP:

Phone # (required): Email (required):

Social Security Number:

List all prior addresses over the past 5 years:

1)
2)
3)
4)
5)

Have you previously held a City of Atlanta Public Right-of-Way Vending Permit? (circle) Yes No
If yes, please state address of prior vending location:

Business License #: Sales Tax #:

Goods/Services Sold:

Provide your vending times on proposed property:

By initialing here, | am certifying that | have read the City of Atlanta requirements pertaining to vending site and design and
confirm that my business will adhere to such requirements at all times.

By initialing here, | am certifying that | have read the City of Atlanta requirements pertaining to point-of-sale systems and
confirm that my vending business will employ such a system at all times.

Please indicate requested public locations where you will be vending from your food truck (e.g. Government Walk Zone)
1)
2)
3)
4)
5)

I shall indemnify and hold the City of Atlanta, its officers, agents and employees, free and harmless from any claims for damages to
persons or property including legal fees and costs of defending any actions or suits thereon, including any appeals there from, which
may be brought by third parties as a result of my activities which have been authorized by this permit

Applicant Name (print)

Applicant Signature Date:
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CITY OF ATLANTA OFFICE OF REVENUE USE ONLY

Finger Printing:

County Health License:
State issued picture identification

permissible for sale to be sold or offered for
sale at vending location

FOOD TRUCK VENDOR PERMIT PERMIT NUMBER
2014 APPLICATION
FOR CITY STAFF USE — DO NOT COMPLETE
O Applicant name and current address 0 Applicant previous addresses within the last
O Social security number five year
00 Permit #: O The exact times during which the Vendor
[0 Permit Fee Receipt #: intends to vend
[0 Business License #: L1 GDOR retail identification tax number
O Application fee Receipt #: (Sales Tax ID number)
0 APD Background Check: L1 General description of the items
O
O
O

Check List Vending Application Requirements:

O

Ooo0ooo0oood

Applicant name and current address

Applicant previous addresses within the last five year

Social security number

GDOR retail identification tax number (Sales Tax ID number)

State issued picture identification
City business license

Fulton County Movable Food Service Permit

General description of the items permissible for sale to be sold or offered for sale at vending location

Payment of $145 (money order, certified check or cashier’s check)
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