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City of Atlanta  

Annexation Service Plan 

Loch Lomond Estates  

 

Residents of Loch Lomond Estates have submitted petitions requesting annexation into the city of Atlanta.   

The City of Atlanta is prepared to provide municipal services to Loch Lomond Estates residents.  The plan 

delivering these services is as follows.  

 

1. Loch Lomond Estates Area Overview 

 

The residential area known as Loch Lomond Estates is located off of Fairburn Road in unincorporated Fulton 

County.  Loch Lomond Estates is 271 acres and includes streets of Loch Lomond Trail, New Hope Road, 

Heather Court, Heatherland Drive, Heatherwood Drive, Lake Lane, Lanark Drive, Niskey Lake, Orkney Lane, 

and Tartan Lane. (See Map1.A.: Loch Lomond Estates Annexation Area Map).  Based on the 2010 Census, 

Loch Lomond Estates has 232 households and a population of approximately 680.  The average appraised 

property value is $113,000. 

 

Map1.A: Loch Lomond Estates Annexation Area Map: 
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2. Police/911 

I. Department Statement of Ability to Provide Services to the Annexation Area. 

The Atlanta Police Department (APD) is prepared to provide 911 Emergency Response and all 

associated police services to the Loch Lomond Estates residents.   

a. Description of Services to be Provided 

The residential area known as Loch Lomond Estates has 264 land parcels.  Loch Lomond Estates 

is 271 acres and includes all or portions of the streets County Line Road SW, Heather Court SW, 

Heatherland Dr SW, Heatherwood Drive SW, Lake Lane SW, Lenark Dr SW, Loch Lomond Trail 

SW, New Hope Road SW, Orkney Lane SW, and Tartan Lane SW. The property is adjacent to 

Atlanta Police Beat 412 (see Map 1.A.: Loch Lomond Estates Annexation Area Map), just west of 

Niskey Lake Road SW and just north of Regency Trace SW. Based on the 2010 Census block file, 

the Census blocks that are within or intersecting Loch Lomond Estates has an estimated population 

of 518, and total housing units of approximately 232.  

 

b. Map 1.A: Loch Lomond Annexation Area Map 
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c. Police/911 

Loch Lomond Estates is a residential community.  It is approximately 5 miles from the Zone 4 

Precinct. Zone 4 encompasses 31.36 sq. miles and has an estimated population of 73,571 (based on 

2010 US Census block data).  The Loch Lomond Estates area will be absorbed into Zone 4, beat 

412 (see Map 2.A.: Loch Lomond Police Response Area).   Beat 412 is 5.1 square miles. Zone 4 

resources include 24 hour patrol officers, discretionary teams, and detectives to handle any crime 

problems. Zone 4 has 118 officers and 9 detectives. In addition to the Zone 4 personnel, all other 

APD resources will be available to Loch Lomond Estates residents.  

 

d. Map 2.A.: Loch Lomond Estates Police Response Area 

 

 

e. Zone 4 received 56,431 calls for service in 2014 and an average response time to high priority 

calls (excluding self-initiated) of 7 minutes, 14 seconds. The average response time to all priority 

calls (excluding self-initiated) was 9 minutes 54 seconds. As reported by the Fulton County 

Police, the Loch Lomond Estates community had 274 calls for service in 2014. About 51% of 

the calls were alarm calls.  Zone 4 will serve the Loch Lomond Estates area at a service level 

consistent with the service level within the City of Atlanta.   

 

f. Some considerations of annexation include the current calls for service in the community, alarm 

registration, beat size, and increased cost.   
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First, the community has a low number of calls for service and should not impact existing 

personnel numbers once it is absorbed into the City of Atlanta.  

Second, residents who have alarms will need a grace period to register at 

www.crywolf.us/atlantaga in accordance with the City False Alarm Ordinance.  

Third, beat 412 is 5.1 square miles and the addition of Loch Lomond Estates will grow the 

beat by .46 square miles.  Although the beat is large in area, the 2014 response times and number 

of part 1 and 2 crimes (2014 = 718) would suggest that the addition of Loch Lomond Estates 

would not negatively impact service. The call volume in Loch Lomond could increase the call 

volume for beat 412 by up to 7%. Atlanta Police will make assessments of workload and beat 

size in future beat realignments.  

Lastly, the City may incur additional costs when updating digital data files to include the 

annexed area. 

g. Departmental Resources: 

i. Field Operations 

1. Emergency 911 Response 

2. Crime Suppression 

3. Investigations 

ii.  Special Operations 

1. Mounted Patrol 

2. Motors Unit 

3. Tactical Traffic Unit 

4. Special Weapons and Tactics Team 

5. K-9 Unit 

6. Helicopter Unit 

iii.  Criminal Investigations 

1. Homicide Unit 

2. Special Victims Unit 

3. Robbery Unit 

4. Major Fraud Unit 

5. Narcotics Unit 

6. Homeland Security 

7. Intelligence 

8. Fugitive Unit 

iv. Community Services 
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1. Crime Prevention Inspectors 

2. Police Athletic League 

 

v. Support Services 

1. Crime Scene Investigations 

2. Fingerprinting 

3. Criminal Background Checks 

4. Citizenôs Police Academy 

5. Chaplaincy 

6. Smart 911 

 

II.  Operational Requirements  

a. Upfront investment required to be operational (if applicable) 

i. Staffing and Resources Required 

None at this time with this proposed annexation area. 

ii.  Costs 

None at this time with this proposed annexation area. 

b. On-going maintenance  

i. Staffing and Resources Required 

Adequate staffing and resources on hand at this time with this proposed annexation area. 

ii.  Costs 

Adequate staffing and resources on hand at this time with this proposed annexation area. 

c. Capital investments (to be included in the Cityôs Capital Improvement Process) 

i. Description and Costs 

None at this time with this proposed annexation area. 

 

3. Fire/EMS 

 

Department Statement of Ability to Provide Services to the Annexation Area 

 

The Atlanta Fire Rescue Department (AFRD) currently has the ability to provide an All Hazard response to the 

annexed area of Loch Lomond Estates. AFRD would respond to the proposed annexation from primary Fire 

Station 31 located at 2406 Fairburn Rd, and secondary support stations form Fire Station 9 located at 3501 

Martin Luther King Drive, Fire Station 25 located at 2349 Benjamin E. Mays Drive, and Fire Station 5 located 

at 2825 Campbellton Road.  AFRD Assessment and Planning Section has completed a travel time analysis to 

the proposed annexed area using a three (3) year city wide baseline travel time response of 6 minutes and 18 
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seconds which is the city wide baseline on any call within the city from the primary fire station.  The analysis 

revealed that AFRD will be able to respond to 38% of the annexation within the 6 minute and 18 second 

baseline.  To respond to the remaining 62% within the AFRD baseline, it is the recommendation that the city 

will need to erect a new fire station west of I-285 on Campbellton road near the intersections of New Hope and 

Boat Rock Road.   

Description of Services to be Provided 

The Atlanta Fire Rescue Department provides a number of prevention and response services for the city of 

Atlanta public. This includes the following:  

 

¶ Fire Suppression  

¶ Emergency Medical Services  

o Basic Life Support (BLS)  

o Advanced Life Support (ALS) 

o ALS Engines  

o Quick Intervention Crew (QIC) Units  

o Tactical Medic Team  

o Mobile Medic Response Team (EMS bike team) 

 

¶ Special Operations 

o Hazardous Materials  

o Technical Rescue  

o Swift Water  

o Dive team 

o Structural Collapse  

o Low/High Rope Rescue  

o Confined Space  

o Trench Rescue  

 

¶ Community Risk Reduction 

o Fire Inspections  

o Fire Investigations  

o Fire Education  

o Atlanta Community Emergency Response Team ( ACERT) 

o Citizens Fire Academy 

o Community CPR 

 

¶ Support Services   
o Chaplaincy 

o Smart 911 

o Senior Link 

 

Operational Requirements  

The Atlanta Fire Rescue Department is recommending two (2) operational changes with the annexation of 

proposed areas.  The first is to upgrade the level of emergency medical services of engine 31 from a basic life 



7 

 

support (BLS) apparatus to an advanced life support (ALS) apparatus to increase the level of service and 

response time to the proposed area for ALS service and to reduce the impact on other areas of the city.  This 

would better serve the citizens with a better distribution of resources.  The second recommendation is to add a 

new fire station in the newly annexed area to increase the standard of service and total response time to the 

proposed annexation and increase total response time to other areas within the current city limits of Atlanta.   

¶ Up-front investment required to be operational  

o Increase level of emergency medical services of Engine 31 from basic life support (BLS) 

apparatus to an advanced life support (ALS) unit. 

Á  Total $75,000 

Á $40,000 increase in reclassification of 6 firefighter positions into paid paramedic 

positions 6 paramedic position 

Á $35,000 equipment- Life pack 15 

Á $10,000 in supplies and equipment upgrades for ALS unit  

¶ On-going maintenance  

o Budgetary impact of continuous funding for new re-classed positions of $40,000 per year 

o Supplies and equipment replacement each year $10,000 

¶ Capital investments (to be included in the Cityôs Capital Improvement Process) 

o Description- New fire Station with two (2) apparatus and hiring 30 new employees 

Á Estimated: $10,927,076 

Travel Time Calculations for Considered Annex Area Loch Lomond Estates 

Current Baseline Travel Time Coverage Atlanta, Sandtown 
Lock 

Lomond 
South Oaks at Casade 

 # of road miles within proposed annex area 13.5 4.8 0.48 18.8 

# of road miles covered within proposed area using 3 yrs. 
baseline travel time of 6:18 

7.9 1.8 0.48 

 % of road miles covered within the proposed area using 3 
yrs. baseline travel time of 6:18 

58% 38% 100% 

 TOTAL # road miles AFRD baseline travel time 6 min 18 sec from FS 5, 9, 25, & 31 778 

# of the total miles covered in the aggregate of the proposed areas 18.8 

% of the total miles covered in the aggregate of the proposed areas 2% 

     
     

5205 Camplbelton Rd., SW Baseline Travel  Time Atlanta, Sandtown 
Lock 

Lomond 
South Oaks at Casade 

 # of road miles within proposed annex area 13.5 4.8 0.48 18.8 

# of road miles covered within proposed area using 3 yrs. 
baseline travel time of 6:18 

13.5 4.8 0 

 % of road miles covered within the proposed area using 3 
yrs. baseline travel time of 6:18 

100% 100% 0% 

 TOTAL # road miles AFRD baseline travel time 6 min 18 sec from 5205 Camplbelton Rd., SW 145 

# of the total miles covered in the aggregate of the proposed areas 18.8 
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% of the total miles covered in the aggregate of the proposed areas 13% 

     
     

Travel Time to cover 100% of Area Atlanta, Sandtown 
Lock 

Lomond 
South Oaks at Casade 

 # of road miles within proposed annex area 13.5 4.8 0.48 18.8 

Travel Time to cover 100% of area 10:00 7:45 5:09 
 % of road miles covered within the proposed area using 3 

yrs. baseline travel time of 6:18 
100% 100% 100% 

 
     
     Aspired Benchmark (5:09) from AFRD FS's 5,9,25,31 & 

5205 Campbelton Rd. SW 
Atlanta, Sandtown 

Lock 
Lomond 

South Oaks at Casade 

 # of road miles within proposed annex area 13.5 4.8 0.5 18.8 

# of road miles covered within proposed area using  
benchmark travel time of 5:09 

13.5 4.8 0.5 

 % of road miles covered within the proposed area using 
benchmark travel time of 5:09 

100% 100% 100% 

 TOTAL # road miles AFRDbenchmark travel time 5 min 9 sec from AFRD's FS 5, 9, 25, 31 & 5205 Camplbelton Rd., SW 603 

# of the total miles covered in the aggregate of the proposed areas 18.8 

% of the total miles covered in the aggregate of the proposed areas 3% 

      
NOTE: All distances are approximate. 

 

Map 3.A.: Loch Lomond Estates Fire Response Area 
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4. Sanitation 

 

The Department of Public Works (DPW) has confirmed that it could immediately provide solid waste 

management and street and sidewalk maintenance services to the area under review for annexation, 

known as Loch Lomond Estates. 

Solid Waste Services has reviewed the information regarding the proposed area. They would receive the 
same level of service as all other areas within the City of Atlanta and would be assessed the same fees, 
which covers the cost of providing solid waste services to the areas. Annual residential collection rates per 
home are $307.19 Base Rate, $88 for recycling and $0.94 per foot of paved street frontage and, to cover 
rubbish collection costs for unpaved frontage. Specific services include: 

¶ Weekly curbside solid waste collection of city-provided receptacles 

¶ Weekly backyard collection services available to disable and elderly residents at no additional 
charge and to others for an additional charge of $962.21 per year 

¶ Weekly curbside recycling collection of city-provided receptacles 
¶ Weekly yard waste collection 

¶ Bulk waste collection the 3
1d

 week per month 


