
 

 

 A few 911 Center Facts 

 

• The City of Atlanta 911 Center averages 100,000  calls per 
month;  

• The average time to pick up these calls is about 12 seconds  
• The entire City-wide communication system, including a 

state or the art 911 center has been upgraded 
• We have a sufficient number of funded positions for 911 call 

operators to allow us to operate the system effectively;  
• And we proposed a budget for FY10 that will allow us to 

increase the manpower at the 911 Center    

 


