
RECEIPT: 
Applicant receives instructions 
and submission checklist from 
the Office of Buildings 
Welcome Desk.

SCREENING: 
A Quality Control Reviewer screens plans for completeness and review readiness. 
Plans that meet quality control criteria are designated for routing the various divisions for review.

PLANS REVIEW:
Plans are reviewed for compliance with current and applicable codes. Accepted plans are placed on 
the plan coordination list. Upon completion of review, customer will be contacted if any additional 
information is required and revisions will be requested and placed back in the plans review cycle. 
Applicant can monitor status of plans on Accela at https://aca.accela.com/atlanta ga. Finishing 
reviews are made within three (3) business days. If no revisions are required, then proceed toward 
the approval process.   

SUBMIT & FILE: 
Applicant assembles and submits a 
completed plans package to an 
intake staff member at the Office of 
Buildings. Checklist requirements are 
verified. An electronic file is created.

PERMIT 
READY FOR 
PICKUP:  
Once permit 
is picked up, 
applicant is 
cleared to begin 
construction.

ROUTING: 
Plans are recorded in Accela and routed 
to all divisions: Arborist, Fire, Public 
Works, Site Development and Zoning.

RESUBMIT:  
Problematic submissions are returned with 
recommended corrective actions. Applicant 
makes corrections and resubmits plans to 

the Office of Buildings Intake Desk.

OR

BUILDING PLANS REVIEW PROCESS
DEPARTMENT OF PLANNING AND COMMUNITY DEVELOPMENT

  CITY OF ATLANTA

*This document does not necessarily represent the complete process for every project. 
Larger and more complex projects may require additional steps. For more details please contact the City of Atlanta, Office of Buildings 

at (404) 330-6150 or www.atlantaga.gov/buildingpermits.

SUFFICIENT 
FOR SUBMITTAL

INSUFFICIENT 
FOR SUBMITTAL

1 APPROVAL

2 PLAN COORDINATION 

3 PERMIT ISSUANCE

Approved plans are routed 
to Plan Coordination.

After plan coordination, plans 
are routed to Permit Issuance.

Plans are approved (meet all code 
requirements). Fees are calculated 
and paid. Permit is prepared. 
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