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VISION AND MISSION 
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Vision 
To be a global leader in concessions excellence 
 
Mission 
To provide an industry-leading concessions program that 
optimizes revenues and delights passengers through an 
outstanding level of quality, selection, convenience and fair value 



 

ATL BY THE NUMBERS 
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$1 billion+ 
total concessions revenue 

364 
food, beverage and retail locations 

64 
concessions 
operators & rental 
car companies 2,700+

flights per day 

 multi-billion capital  
improvement program 

111 million+ 
passengers in 2019 



 

PASSENGER DEMOGRAPHICS 
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58% Female  
42% Male 

35+ 59% between 
35-64 years old 

65% fly 1-5  
trips per year 

30% arrive 2+ hours 
54% arrive 1-2 hours 
before departure 

64% connecting 
36% O & D 



 

STRATEGIC PLAN 
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Concession 
neighborhoods, 

concession 
destinations 

and 
complementary 

concepts

Design, 
branding and 

store awareness
Locally themed 
concepts, menu 
items and store 

design 
elements used 
to reflect Sense 

of Place

Address health 
trends through 
menu offerings

Improve 
signage

Mandate glass 
security gates



 

 

PACKAGE OVERVIEW 
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5 SINGLE LOCATION 
PACKAGES 

Win limit of one package per proponent 

5 MULTI LOCATION 
PACKAGES 

Atlanta is home to some of the best restaurants in the country. It is only fitting that one of the 
largest eateries in the world, showcases the city’s premiere culinary market through its offerings. 



 

INITIAL SPECIFICATION RECOMMENDATIONS 
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TERM

• 10 years with  
3-year City 
option 

MINIMUM 
QUALIFICATION

• Varies by 
package

MINIMUM 
INVESTMENT

• $500 per sq. ft., 
Reinvestment 
by end of fifth 
year @ $200 
per sq. ft.  
(if not 
completed, 
renewal will not 
occur)

RENT 
STRUCTURE

• Minimum MAG 
(minimum 
annual 
guarantee) and 
% rent

PRICING

• Street plus 10%

FINANCIAL 
OFFER 

• Minimum / 
maximum MAG 
– varies by 
package



 

SCHEDULE 
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JANUARY 3 
2020

RFP  
Issued

JANUARY 16 
2020

Pre-proposal 
Conference

MARCH 25
2020

Proposals 
Due

JUNE
2020

Packages 
Awarded

AUGUST
2020

Leases fully 
executed

Questions 
Due

JANUARY 23 
2020
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 SCOPE OF WORK



Package	#1	E-F6	Small	
Business	Opportunity	
887	SF	
QS	–	Asian		
Currently	Panda	Express	

Package	#2	E-F7		
Small	Business	
Opportunity	
898	SF	
QS	–	Local	or	NaHonal	
Open	
Currently	Arby’s	

Package	#3	E-F16	
Small	Business	Opportunity	
939	SF	
InternaHonal	Gourmet	
Bistro	
New	Space	



Package	#4	C-F5	
Small	Business	
Opportunity	
778	SF	
Bar	with	Snacks	
Currently	Brookstone	



Package	#5	A-F21	
Small	Business	
Opportunity	
740	SF	
Bar	with	Snacks	
Currently	ATL.Net	



Package	#6	E-F1		
2,796	SF	
Restaurant	w/Bar	
Currently	Blue	
Moon	

Package	#6	E-F2		
3,305	SF	
Fine	or	Upscale	Dining	
Restaurant	
Currently	One	Flew	
South	

Package	#6	E-F14		
5,891	SF	
Local	or	NaHonal	
Brand	Casual	Dining	
Currently	TGIFridays	

Package	#6	E-F15		
1,836	SF	
Restaurant	w/Bar	
Currently	
Sojourners	



Package	#7	B-F19		
5,168	SF	
Local	or	NaHonal	
Branded	Upscale	
Dining	
Currently	Café	
Intermezzo	



Package	#7	T-F13		
1,787	SF	
Bar/Lounge	w/
SeaHng	
Currently	Retail	
(Lather/Patricia	Nash)	
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Package	#8	B-F17		
2,249	SF	
Local	or	NaHonal	
Brand	Casual	Dining	
Currently	airline	
support	space		
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Package	#8	B-F18		
750	SF	
QS	Local	or	NaHonal	
Brand	Healthy	
Currently	airline	
support	space		



Package	#8	F-F12		
3,226	SF	
Wine	Bar	w/Food	
Currently	Duty	Free	
BouHques		

Gate	F12	



Package	#9	B-F25		
1,584	SF	
Bar	Lounge	w/SeaHng	
Currently	Airline	
space		

Gate	B25	



Package	#9	C-F15		
1,915	SF	
Local	or	NaHonal	
Brand	Casual	Dining	
Currently	airline	
space		



Package	#10	E-F3		
816	SF	
NaHonal	Brand	
Gourmet	Coffee	
Currently	
Caribou/Nathans	

Package	#10	E-F4		
746	SF	
QS	Healthy	
Currently	Natures	Table	

Package	#10	E-F5		
680	SF	
NaHonal	Fast	Pizza	
Currently	Qdoba	

Package	#10	E-F8		
759	SF	
QS	Local	or	NaHonal	
Mexican	
Currently	Villa	Pizza	

Package	#10	E-F9		
1,052	SF	
NaHonal	Hamburger	
Currently	McDonald’s	

Package	#10	E-F11		
385	SF	
Local	or	NaHonal	Brand	
Dessert	
Currently	Freshens	Package	#10	E-F12		

967	SF	
Bar	w/Snacks	
Currently	Piano	Bar	

Package	#10	E-F13		
9,172	SF	
Food	Court	SeaHng	



 

REMINDERS

• Make sure proposals are complete and all forms are properly 
signed and notarized.

• Proposals are due Tuesday, March 25, 2020  
NO LATER THAN 2:00 pm
• Submit questions to Philippe Jefferson or Joseph Locket via 

the messaging function in ATL cloud for an authoritative 
response no later than 5:00 p.m., January 23, 2020.

• Good Luck!



 

TOUR GUIDELINES

• You must have preregistered for tour to be able to attend 

• You will be required to present government issued identification

• You will be required to go through TSA screening

• You will be required to stay with your badged escort throughout the 
entire tour until we exit secure area

•  If you have a flight this afternoon you will be required to check in 
and clear security then meet tour post security

• Meet at the Lower Level of the North Terminal (near American 
Airlines baggage claim) at 1:00 p.m.
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