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Chris Ahrenkiel, Selig Enterprises 

Diane Allen, Georgia Department of Labor 

Bernadette Amerein, GVRA 

Randy Beall, Atlanta & North GA Building and Construction Trades Council 

Terri Block, Bank of America 

Dave Cole, IBM 

Patricia Horton, Georgia Hospital Association 

Rokeya Jones, Microsoft 

Amy Lancaster-King, Metro Atlanta Chamber 

Joseph Lillyblad, Georgia Power 

Jerald Mitchell, Atlanta Beltline 

Kenny Mullins, IBEW 

Mary Parker, All N One Security Systems 

Dr. Albenny Price, Atlanta Public Schools 

Dr. Victoria Seals, Atlanta Technical College 

Mark Templeton, IUOE 

Rashida Winfrey, Mosaic Advisors 

Charlye Batten, Jackmont Hospitality 

Nancy A. Flake Johnson, Urban League of Greater Atlanta, Inc. 

Beverly Riddick, UPS 

Leon Goodrum, Goodrum Enterprises, Inc. 

Mike Kenig, Holder Construction 

Katerina Taylor, Executive Director 

Phyllis Bryant, Executive Assistant to Executive Director 

Jon Keen, Deputy Chief Operating Officer, City of Atlanta 

Tammy Lipsey, Director of Operations & Policy 

Talton Pace, Senior Project Manager 

Ralph Dickerson, Senior IT Analyst 

LaSharn Harris, Finance Analyst 

Lynn Hamilton, Regional Director, ResCare 



Guests 

I. 

II. 

Ill. 

Call to Order 

Robert Gordon, State Director, In the Door 
Roscell Hall, One-Stop Manager, In the Door 
Aveana Jackson, Technical College System of Georgia 
Scott Leavitt, Technical College System of Georgia 

Joseph Fabregas - Georgia State University 
Holly Hunsaker - Georgia State University 

The meeting was called to order by Chair Patricia Horton at 11:10 am. 

Roll Call 

Chair Horton conducted roll call. Board members present and absent are listed above. 
Guests and staff introduced themselves as listed above. 

Adoption of the Agenda 

Chair Horton asked that there be one change made to the agenda; to move the Standing 
Committees discussion in section (XI) to section (X). A motion was made by Board Member 
Templeton and seconded by Board Member Price. The motion to adopt the agenda with one 
change was approved unanimously by voice vote. 

IV. Approval of Meeting Minutes: December 3, 2019

A motion was made by Board Member Mullins to approve the minutes and seconded by
Board Member Templeton. The motion to approve the minutes was approved unanimously
by voice vote.

V. Acknowledgement of Public

Chair Horton acknowledged the guests present.

VI. Public Comment

Chair Horton asked if the public wanted to address the Board. There were no comments.

VII. Welcome Remarks

Executive Director Katerina Taylor welcomed Board members, staff, and guests.

VIII. Agency Staff Update

Phyllis Bryant & Ralph Dickerson gave a presentation on the revamped "Clothes Closet" that
is used by customers in need of clothes for job interviews.

IX. Action Items

Amend Bylaws (remove H8393}:

HB393 was put into law in 2015 and repealed in 2018 and is no longer relevant. A motion was
made by Board Member Price to remove HB393 from the bylaws and seconded by Board
Member Lancaster-King. The motion to remove HB393 was approved unanimously by voice
vote.

Contract Renewal; In the Door, LLC:

WSA would like to extend their contract because they've done great work and with our
regional approach, a lot of other Workforce Development Agency Boards are using the In the
Door contractors for an additional position. A motion was made by Board Member
Templeton to approve the extension of the In the Door contract and seconded by Board



X. 

Member Price. The motion to approve the contract renewal for In the Door was approved 

unanimously by voice vote. 

Contract Renewal; ResCare: 

ResCare has been extremely helpful in providing a very stable infrastructure to not only utilize 

the dollars but also to address our customers with a high level of service. A motion was made 

by Board Member Ahrenkiel to approve the extension of ResCare's contract for (1) one year 

and seconded by Board Member Lancaster-King. The motion to approve the contract 

renewal for ResCare for (1) one year was approved unanimously by voice vote. 

Revised Training Provider Agreement: 

We've reviewed our Training Provider Agreement and want to make it stronger; we want our 

training providers accountable to our customers; and to help us meet our target 

performances and our metrics. A motion was made by Board Member Templeton to approve 

the revised Training Provider Agreement and seconded by Board Member Mullins. The 

motion to approve the revised Training Provider Agreement was approved unanimously by 

voice vote. 

PY19 One-Stop Center Certification: 

WSA is mandated by the State (TCSG) to have a One-Stop. However, it hasn't been clear in 

the past on what the expectations were. We've updated the One-Stop Center Certification to 

help us better manage and set clear expectations to provide clarity and ensure that we're 

meeting the needs of our contractors. A motion was made to approve an update to the One

Stop Center Certification by Board Member Templeton and seconded by Board Member 

Parker. The motion to approve the update to the One-Stop Center Certification was approved 

unanimously by voice vote. 

CareerRise Grant/Pilot Policy: 

Sarah Flesher, Founder & Project Manager, Endurance Project Management presented on a 

grant that was awarded to the five metro Atlanta Workforce Development Boards (WDBs), 

collectively identified as WorkSource Metro Atlanta, in partnership with Atlanta CareerRise 

from the National Fund for WorkSource Solutions to implement public policy changes and 

workforce system improvements. One of the objectives of this grant is to develop and pilot a 

single customer-centric process informed by a Human Center Design Process to align the 

Workforce Innovation and Opportunity ACT (WIOA) intake through enrollment process. How 

are one-stop centers and one-stop delivery systems certified for effectiveness, physical and 

programmatic accessibility, and continuous improvement? This work has been designed to 

focus on the equity and inclusion of every participant accessing the WDBs and continuous 

improvement to keep the customers at the center of the design by gaining constant feedback 

on new processes, materials and documentation. 

Reports 

Budget Update: 

Executive Director Taylor and Deputy Chief Operating Officer Keen 

gave Board members an update on the status of grant funds (see below). 












