
APPENDIX II:  

HOUSING AND COMMUNITY NEEDS SURVEY  

Survey Instrument and Results Report  

 

A Housing and Community Needs Survey was available to residents via a weblink and in hard copy. Paper 

copies of the survey were available at the public meetings and focus group, through several local agencies 

and the City of Atlanta. The survey was available from August 21 to November 15, 2019, and a total of 

279 responses were received from City of Atlanta residents. 

 



The City of Atlanta and Fulton County are developing plans to improve housing options and
encourage community development.

These plans are required by the U.S. Department of Housing and Urban Development (HUD) for the
City and County to receive Community Development Block Grant (CDBG) and other federal funds.
They will address needs related to housing, economic and community development, and
homelessness. They will also look at whether everyone has similar choices for housing regardless
of their race, ethnicity, national origin, sex, religion, whether they have children, or whether they
have a disability. 

An important part of these studies is hearing from members of the public on issues of community
needs, housing needs, and fair housing. 

Your answers are confidential. Information will be reported in combination with other survey
responses and in summary format to protect your privacy. Please do not write your name or other
personal information anywhere on the survey. You may stop the survey at any time without losing
any benefits that you otherwise receive. If you have any questions about the survey or the studies,
please contact Mosaic Community Planning at info@mosaiccommunityplanning.com or 770-366-
7893. 

Estimated time to complete: 8-10 minutes
Para participar en la encuesta en español, por favor haga clic aquí.

Your Opinion Counts!

Atlanta and Fulton County Housing & Community Needs Survey

https://es.surveymonkey.com/r/LN7B3GQ


General Information

Atlanta and Fulton County Housing & Community Needs Survey

If you selected "Neither in Atlanta or Fulton County" please list the city or community below:

1. Please select the area where you live.

City of Atlanta

North Fulton County

South Fulton County

Elsewhere in Fulton County

Neither in Atlanta or Fulton County (please list below)

Other (please specify)

2. Please select the ZIP Code of your residence.

3. Which is your age group?

18-24

25-34

35-44

45-54

55-61

62-74

75+

4. What is your total household income?

Less than $25,000

$25,000 to $34,999

$35,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 and above



5. What is your race/ethnicity?

White

African American/Black

Latino/Hispanic

Asian or Pacific Islander

Native American or Alaska Native

Multiple races

Other

If yes, what language?

6. Does anyone in your home regularly speak a language other than English?

Yes

No

7. Does anyone in your home have a disability?

Yes

No

8. What is your current housing status?

I own a home

I rent a home/apartment

I live in a hotel/motel

I live with a relative

I am homeless

Other (please specify)

9. Do you currently live in public housing or receive Section 8 rental assistance?

Yes

No



Community Development Needs

Atlanta and Fulton County Housing & Community Needs Survey

 Low Need Moderate Need High Need

ADA accessibility
improvements

Bike or walking trails

Child care centers

Community centers (i.e.
youth centers, senior
centers, cultural centers)

Community parks, gyms,
and recreational fields

Health care facilities

Public safety offices (fire,
police, emergency
management)

Street, road, or sidewalk
improvements

Broadband Internet
access

Measures to reduce the
impact of natural
disasters

Please use the space below to share any other thoughts about public facility or infrastructure needs in Fulton County.

10. Please rank the following public facility/infrastructure needs in Fulton County on a scale ranging from a
low need to a high need.



 Low Need Moderate Need High Need

Improvements for
storefronts 

Financial assistance for
community organizations

Financial assistance to
entrepreneurs and small
businesses

Historic preservation
efforts

Incentives for creating
jobs

More code enforcement
efforts

Redevelopment or
demolition of abandoned
properties 

Please use the space below to share any other thoughts about economic development needs in Atlanta/Fulton County.

11. Please rank the following economic/community development needs in Atlanta/Fulton County on a scale
ranging from a low need to a high need.



 Low Need Moderate Need High Need

Child abuse prevention

Childcare

Domestic abuse
services

Drug abuse
education/crime
prevention

Employment training

Food banks/community
meals

Housing counseling 

Job search assistance

Legal services

Medical and dental
services

Neighborhood cleanups

Senior services

Transportation
assistance

Youth services

Please use the space below to share any other thoughts about public service needs in Atlanta/Fulton County.

12. Please rank the following public service needs in Atlanta/Fulton County on a scale ranging from a low
need to a high need.



Housing Needs

Atlanta and Fulton County Housing & Community Needs Survey

 Low Need Moderate Need High Need

Access to homeless
shelters

Homelessness
prevention

Outreach to homeless
persons

Permanent housing

Transitional/supportive
housing programs

Please use the space below to share any other thoughts about homeless needs in Atlanta/Fulton County.

13. Please rank the following homeless needs in Atlanta/Fulton County on a scale ranging from a low need
to a high need.



 Low Need Moderate Need High Need

Help buying a
home/downpayment
assistance

Help for homeowners to
make
housing improvements

Help with rental
payments

Elderly or senior housing

Family housing

Housing for people with
disabilities

Housing that accepts
Section 8 vouchers

Energy efficiency
improvements to
housing

Construction of new
affordable rental units

Construction of new
housing for
homeownership

Grants to improve
affordable rental
housing/apartments

Please use the space below to share any other thoughts about housing needs in Atlanta/Fulton County.

14. Please rank the following housing needs in Atlanta/Fulton County on a scale ranging from a low need to
a high need.



 Equally provided Not equally provided I don't know

Schools

Bus service

Roads and sidewalks

Grocery stores and other
shopping

Banking and lending

Parks and trails

Property maintenance

Garbage collection

Fire and police
protection

15. Thinking about community resources in Atlanta/Fulton County, please check whether you think each of
the following are equally available and kept up in all neighborhoods.



Fair Housing

Atlanta and Fulton County Housing & Community Needs Survey

16. Do you understand your fair housing rights?

Yes

Somewhat

No

17. Do you know where to file a housing discrimination complaint?

Yes

Somewhat

No

18. Since living in Atlanta or Fulton County have you experienced housing discrimination?

(For example, the following actions would represent housing discrimination if based on your race, color,
national origin, religion, sex, familial status, or disability: refusal to rent or sell or negotiate the rental/sale of
housing; falsely denying that housing is available for inspection, sale, or rental; setting different terms,
conditions, or privileges for sale or rental of a dwelling; or providing different housing services or facilities.)

Yes

No



Fair Housing

Atlanta and Fulton County Housing & Community Needs Survey

19. Who discriminated against you? (Check all that apply.)

a landlord/property manager

a real estate agent

a mortgage lender

a city/county staff person

Other (please specify)

20. On what basis do you believe you were discriminated against? (Check all that apply.)

Race

Ethnicity

National origin

Religion

Gender

Disability

Familial status (single parent with children, family with children, expecting a child)

21. Did you file a report of that discrimination?

Yes

No



22. If you did not file a report, why didn't you file? (Check all that apply.)

I didn't know what good it would do

I didn't know where to file

I didn't realize it was against the law

I was afraid of retaliation

The process wasn't in my language

The process was not accessible to me because of a disability

Other (please specify)



Barriers to Fair Housing

Atlanta and Fulton County Housing & Community Needs Survey

23. Do you believe housing discrimination is an issue in Atlanta/Fulton County?

Yes

No

Somewhat

I don't know

24. Do you think any of the following are barriers to fair housing in Atlanta/Fulton County?  (Check all that
apply.)

Community opposition to affordable housing

Discrimination by landlords or rental agents

Discrimination by mortgage lenders

Discrimination or steering by real estate agents

Displacement of residents due to rising housing costs

Lack of housing options for people with disabilities

Landlords refusing to accept Section 8 vouchers

Limited access to banking and financial services

Limited access to jobs

Limited access to good schools

Limited access to community resources for people with disabilities

Neighborhoods that need revitalization and new investment

Not enough affordable housing for individuals

Not enough affordable housing for families

Not enough affordable housing for seniors

Other (please specify)



Atlanta and Fulton County Housing & Community Needs Survey

25. Please use the box below to provide any additional information regarding housing and community
development needs in Atlanta/Fulton County.

THANK YOU for your time in completing this survey and assisting with this housing and community development study.



La Ciudad de Atlanta y El Condado de Fulton han empezado el proceso de planificación de los
siguientes documentos:

 1)  Plan Consolidado 2020-2024;
2)  Plan de Acción Anual 2020-2021; y
3) Análisis de los Obstáculos que dificultan la Elección de Vivienda Justa. 

Estos documentos son requeridos por el Departamento de Vivienda y Desarrollo Urbano de EE.UU.
(HUD, por sus siglas en inglés) y están relacionados con la recepción local de fondos federales a
través de los programas de Subvención en Bloque para el Desarrollo Comunitario (CDBG, por sus
siglas en inglés), Subvenciones para Soluciones de Emergencia (ESG, por sus siglas en inglés), y
el Programa de Asociación para la Inversión en Viviendas (HOME, por sus siglas en inglés). Estos
planes identificarán las necesidades relacionadas con la vivienda, el desarrollo económico/
comunitario, la falta de vivienda, servicios públicos, instalaciones públicas e infraestructura.
También identificarán cualquier obstáculo para viviendas justas dentro del condado.
 
Un componente clave de este proceso implica escuchar a los miembros del público sobre los
temas de necesidades de la comunidad, vivienda justa y elección de vivienda. Las preguntas de las
siguientes páginas tienen como finalidad cumplir este objetivo.
 
Tiempo estimado para completar esta encuesta: 7-10 minutos. Para proteger su privacidad, por
favor, no ponga su nombre, ni ninguna información que le identifique en ninguna parte de la
encuesta. Sus respuestas a esta encuesta se recopilarán, resumirán y los resultados de la encuesta
se informarán en el Plan Consolidado 2020-2024 del Condado. 

Gracias por participar en nuestra encuesta. En caso de tener alguna pregunta con respecto a esta
encuesta o sobre el uso de la información recopilada en la encuesta, por favor, póngase en
contacto con Mosaic Community Planning (Consultora de la Ciudad de Atlanta y Condado de
Fulton) escribiendo al correo: info@mosaiccommunityplanning.com.



CP:

1. Por favor, indique el Código Postal de su residencia.

2. ¿Cuál es el ingreso total de su hogar?

Menos de $25,000

$25,000 a $34,999

$35,000 a $49,999

$50,000 a $74,999

$75,000 a $99,999

$100,000 o más

3. ¿Cuál es su grupo de edad?

18-24 anos

25-34 anos

35-44 anos

45-54 anos

55-61 anos

62-74 anos

75 anos o más  



4. ¿Cuál es su raza/grupo étnico?

Blanca

Afroamericana/Negra

Latina/Hispana

Asiática o Isleña del Pacífico

Nativa Americana o Nativa de Alaska

Múltiples Razas

Otra

En caso afirmativo, ¿qué idioma?

5. ¿En su hogar se habla regularmente un idioma distinto del inglés?

Si

No

6. ¿Alguien en su hogar tiene una discapacidad?

Si

No



7. ¿Cuál es su situación actual en materia de vivienda?

Tengo vivienda propia

Alquilo una casa//apartamento

Vivo en un hotel/motel

Vivo con un familiar

Estoy sin hogar

Otro (por favor, especifique)

8. ¿Vive actualmente en una vivienda pública o recibe ayuda del Programa de Asistencia para Alquiler de
Viviendas de la Sección 8?

Sí

No



 Necesidad Baja Necesidad Moderada Necesidad Alta

Mejora de accesibilidad
para discapacitados ADA

Sendas para caminar o
ciclovías

Centros para cuidado
infantil

Centros e instalaciones
comunitarias (es decir,
centros juveniles y de
adultos mayores)

Parques comunitarios,
instalaciones
recreativas, y centros
culturales

Centros de Salud

Oficinas de Seguridad
Pública (bomberos,
policía, gestión de
emergencias)

Mejoras en calles,
carreteras o veredas

Acceso a Internet de
Banda Ancha

Medidas para reducir el
impacto de desastres
naturales

Otras Necesidades de Instalaciones Públicas (por favor, especifique)

9. Por favor, clasifique las siguientes Necesidades de Instalaciones Públicas y de Infraestructura en la
Ciudad de Atlanta y el Condado de Fulton en una escala que va de una necesidad baja a una necesidad
alta.



 Necesidad Baja Necesidad Moderada Necesidad Alta

Mejoras de escaparates

Asistencia financiera para
organizaciones comunitarias

Asistencia financiera para
emprendedores 
y pequeñas empresas

Labores de preservación histórica

Incentivos para la creación de empleo

Mayores esfuerzos en la aplicación del
código

Reurbanización/rehabilitación/demolición
de propiedades deterioradas

 Otras Necesidades de Desarrollo Económico/Comunitario (por favor, especifique)

10. Por favor, clasifique las siguientes Necesidades de Desarrollo Económico/Comunitario en la Ciudad de
Atlanta y el Condado de Fulton en una escala que va de una necesidad baja a una necesidad alta.



 Necesidad Baja Necesidad Moderada Necesidad Alta

Prevención de Abuso
Infantil/Clases para
padres

Cuidado de niños

Servicio de Ayuda para
Víctimas de Violencia
Doméstica

Educación sobre las
drogas/prevención del
delito

Formación Ocupacional

Bancos de alimentos
/comidas comunitarias

 Asesoramiento sobre
viviendas

Ayuda en la búsqueda
de empleo

Asistencia jurídica

Servicios médicos y
dentales

Limpieza del vecindario

Servicios para el adulto
mayor

Asistencia con el
transporte

Servicios para la
juventud

Otras Necesidades de Servicios Públicos (por favor, especifique)

11. Por favor, clasifique las siguientes Necesidades de Servicio Público en la Ciudad de Atlanta y el
Condado de Fulton en una escala que va de una necesidad baja a una necesidad alta.



 Necesidad Baja Necesidad Moderada Necesidad Alta

Acceso a albergues para
personas sin hogar

Prevención de la pérdida
del hogar

Alcance a personas sin
hogar

Vivienda permanente

Programas de viviendas
de transición/apoyo

Otras Necesidades de Personas Sin Hogar (por favor, especifique)

12. Por favor, clasifique las siguientes Necesidades de Personas Sin Hogar en la Ciudad de Atlanta y el
Condado de Fulton en una escala que va de una necesidad baja a una necesidad alta.



 Necesidad Baja Necesidad Moderada Necesidad Alta

Ayuda para comprar una
casa/asistencia para el
pago inicial

Ayuda para que
propietarios puedan
hacer mejoras en la
vivienda

Ayuda con los pagos del
alquiler

Viviendas para ancianos

Vivienda familiar

Vivienda para personas
con discapacidad

Vivienda que acepta
vales de la Sección 8

Mejoras de eficiencia
energética para la
vivienda actual

Nueva construcción de
viviendas para alquiler
asequibles

Nueva construcción de
 casas para vivienda
propia

Subvenciones para
mejoras de
casas/apartamentos con
alquiler asequible

Otras Necesidades de Vivienda (por favor, especifique)

13. Por favor, clasifique las siguientes Necesidades de Vivienda en la Ciudad de Atlanta y el Condado de
Fulton en una escala que va de una necesidad baja a una necesidad alta.



 
Disponibilidad Es

Igual
Disponibilidad No

Es Igual No Lo Sé

Escuelas

Servicios de autobús

Pistas y veredas

Tiendas de abarrotes y
otras tiendas

Bancos y entidades de
préstamos

Parques y senderos

Mantenimiento de
propiedades

Recolección de basura

Bomberos y protección
policial

Otra (por favor, especifique)

14. Pensando en los recursos comunitarios de la Ciudad de Atlanta y el Condado de Fulton, por favor,
marque si cree que cada uno de los siguientes puntos está disponible y se mantienen por igual en todos
los vecindarios.



15. Como residente de la Ciudad de Atlanta o el Condado de Fulton, ¿ha sufrido discriminación en materia
de vivienda?

(Por ejemplo, las siguientes acciones representarían discriminación en materia de vivienda si se basaran
en su raza, color, origen nacional, religión, sexo, estado familiar, o discapacidad: negativa a alquilar,
vender o negociar el alquiler/venta de la vivienda; negar falsamente que la vivienda esté disponible para la
inspección, venta o alquiler; fijar distintos términos, condiciones o privilegios para la venta o alquiler de
una vivienda; o proporcionar servicios o instalaciones de viviendas diferentes).

Si

No



16. ¿Quién lo discriminó? (SELECCIONE TODAS LAS CASILLAS QUE APLIQUEN)

un arrendador/administrador de la propiedad

un agente inmobiliario

un prestamista hipotecario

un miembro del personal del municipio/condado

Otro (por favor, especifique)

17. ¿Presentó una denuncia por dicha discriminación?

Si

No

18. Si no presentó la denuncia, ¿por qué no la presentó? (SELECCIONE SOLO UNA OPCIÓN)

No sabía si serviría de algo

No sabía dónde presentarla

No comprendía que iba contra la ley

Tenía miedo a las represalias

El proceso no estaba en mi idioma

El proceso no era accesible para mí por una discapacidad

Otra (por favor, especifique)

19. ¿Comprende sus derechos a una vivienda justa?

Sí

Un poco

No

20. ¿Sabe dónde presentar la denuncia por discriminación en materia de vivienda?

Sí

Un poco

No



21. ¿Cree que la discriminación en materia de vivienda es un problema en la Ciudad de Atlanta o el
Condado de Fulton?

Sí

No

Un poco

No sé

22. ¿Cree usted que algunos de los siguientes puntos son obstáculos para la Vivienda Justa en la Ciudad
de Atlanta o el Condado de Fulton? (Marque todos los que apliquen)

Oposición de la comunidad a viviendas asequibles

Discriminación por parte de los arrendadores o agentes de alquiler

Discriminación por prestamistas hipotecarios

Discriminación o influencia por parte de agentes de bienes raíces

Desplazamiento de residentes por el alza de costos de la vivienda

Falta de opción de viviendas para personas con discapacidad

Arrendadores se niegan a aceptar vales de la Sección 8

Acceso limitado a servicios bancarios y financieros

Acceso limitado al empleo

Acceso limitado a buenas escuelas

Acceso limitado a recursos comunitarios para personas con discapacidad  

Vecindarios que necesitan revitalización y nueva inversión

No hay suficientes viviendas asequibles para las personas

No hay suficientes viviendas asequibles para las familias

No hay suficientes viviendas asequibles para adultos mayores

Otro (por favor, especifique)



23. Por favor, use el recuadro de abajo para proporcionar cualquier información adicional con respecto a
las necesidades locales de vivienda y desarrollo comunitario.

Sus sugerencias son importantes para nosotros. Gracias por tomarse el tiempo para llenar esta encuesta.
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100.00% 279

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q1 Please select the area where you live.
Answered: 279 Skipped: 0

TOTAL 279

City of AtlantaCity of AtlantaCity of AtlantaCity of AtlantaCity of Atlanta

ANSWER CHOICES RESPONSES

City of Atlanta

North Fulton County

South Fulton County

Elsewhere in Fulton County

Neither in Atlanta or Fulton County
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Q2 Please select the ZIP Code of your residence.
Answered: 277 Skipped: 2

30311

30310

30315

30318

30308

30331

30312

30314

30316

30313

30306

30309

30303

30324

30354

30326

30305

30307

30363
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30363

30317

30327

30342

30349

30328

30344

30004

30005

30009

30022

30075

30076

30097

30213

30268

30291

30319

30322

30329

30332
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30336

30337

30338

30340

30341

30345

30346

30350

30360
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15.16% 42

11.19% 31

7.94% 22

7.22% 20

6.50% 18

6.14% 17

5.78% 16

5.78% 16

5.05% 14

4.69% 13

3.61% 10

3.61% 10

2.89% 8

2.53% 7

1.81% 5

1.44% 4

1.08% 3

1.08% 3

1.08% 3

0.72% 2

0.72% 2

0.72% 2

0.72% 2

0.36% 1

0.36% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

ANSWER CHOICES RESPONSES

30311

30310

30315

30318

30308

30331

30312

30314

30316

30313

30306

30309

30303

30324

30354

30326

30305

30307

30363

30317

30327

30342

30349

30328

30344

30004

30005

30009

30022

30075

30076

30097
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0.00% 0
0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

TOTAL 277

30213
30268

30291

30319

30322

30329

30332

30336

30337

30338

30340

30341

30345

30346

30350

30360
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1.82% 5

18.18% 50

22.18% 61

16.73% 46

13.09% 36

24.36% 67

3.64% 10

Q3 Which is your age group?
Answered: 275 Skipped: 4

TOTAL 275

18-24

25-34

35-44

45-54

55-61

62-74

75+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

18-24

25-34

35-44

45-54

55-61

62-74

75+
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11.24% 30

12.73% 34

10.11% 27

17.23% 46

13.11% 35

35.58% 95

Q4 What is your total household income?
Answered: 267 Skipped: 12

TOTAL 267

Less than
$25,000

$25,000 to
$34,999

$35,000 to
$49,999

$50,000 to
$74,999

$75,000 to
$99,999

$100,000 and
above

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than $25,000

$25,000 to $34,999

$35,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 and above
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40.66% 111

52.01% 142

3.30% 9

1.83% 5

0.73% 2

3.66% 10

1.83% 5

0.00% 0

Q5 What is your race/ethnicity?
Answered: 273 Skipped: 6

Total Respondents: 273  

White

African
American/Black

Latino/Hispanic

Asian or
Pacific...

Native
American or...

Multiple races

Other

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

White

African American/Black

Latino/Hispanic

Asian or Pacific Islander

Native American or Alaska Native

Multiple races

Other

Other (please specify)
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10.18% 28

89.82% 247

Q6 Does anyone in your home regularly speak a language other than
English?

Answered: 275 Skipped: 4

TOTAL 275

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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17.45% 48

82.55% 227

Q7 Does anyone in your home have a disability?
Answered: 275 Skipped: 4

Total Respondents: 275  

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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68.00% 187

26.55% 73

0.00% 0

2.91% 8

1.45% 4

1.09% 3

Q8 What is your current housing status?
Answered: 275 Skipped: 4

TOTAL 275

I own a home

I rent a
home/apartment

I live in a
hotel/motel

I live with a
relative

I am homeless

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I own a home

I rent a home/apartment

I live in a hotel/motel

I live with a relative

I am homeless

Other (please specify)
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4.35% 12

95.65% 264

Q9 Do you currently live in public housing or receive Section 8 rental
assistance?

Answered: 276 Skipped: 3

TOTAL 276

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Q10 Please rank the following public facility/infrastructure needs in Fulton
County on a scale ranging from a low need to a high need.

Answered: 254 Skipped: 25

Street, road,
or sidewalk...

Community
centers (i.e...

ADA
accessibilit...

Health care
facilities

Public safety
offices (fir...

Community
parks, gyms,...
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Low Need Moderate Need High Need

Bike or
walking trails

Child care
centers

Broadband
Internet access

Measures to
reduce the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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1.97%
5

10.24%
26

87.80%
223

 
254

 
2.86

12.35%
31

39.04%
98

48.61%
122

 
251

 
2.36

13.65%
34

40.96%
102

45.38%
113

 
249

 
2.32

15.20%
38

37.60%
94

47.20%
118

 
250

 
2.32

19.44%
49

31.75%
80

48.81%
123

 
252

 
2.29

13.49%
34

45.24%
114

41.27%
104

 
252

 
2.28

18.73%
47

36.25%
91

45.02%
113

 
251

 
2.26

17.70%
43

41.98%
102

40.33%
98

 
243

 
2.23

23.67%
58

32.65%
80

43.67%
107

 
245

 
2.20

23.39%
58

40.73%
101

35.89%
89

 
248

 
2.13

 LOW
NEED

MODERATE
NEED

HIGH
NEED

TOTAL WEIGHTED
AVERAGE

Street, road, or sidewalk improvements

Community centers (i.e. youth centers, senior centers,
cultural centers)

ADA accessibility improvements

Health care facilities

Public safety offices (fire, police, emergency management)

Community parks, gyms, and recreational fields

Bike or walking trails

Child care centers

Broadband Internet access

Measures to reduce the impact of natural disasters
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Q11 Please rank the following economic/community development needs
in Atlanta/Fulton County on a scale ranging from a low need to a high

need.
Answered: 251 Skipped: 28

Redevelopment
or demolitio...

Incentives for
creating jobs

More code
enforcement...

Financial
assistance f...

Financial
assistance t...

Historic
preservation...
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8.00%
20

22.00%
55

70.00%
175

 
250

 
2.62

7.72%
19

25.20%
62

67.07%
165

 
246

 
2.59

15.66%
39

24.90%
62

59.44%
148

 
249

 
2.44

10.98%
27

34.96%
86

54.07%
133

 
246

 
2.43

11.34%
28

38.46%
95

50.20%
124

 
247

 
2.39

14.80%
37

34.40%
86

50.80%
127

 
250

 
2.36

24.60%
61

35.08%
87

40.32%
100

 
248

 
2.16

Low Need Moderate Need High Need

Improvements
for storefro...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 LOW
NEED

MODERATE
NEED

HIGH
NEED

TOTAL WEIGHTED
AVERAGE

Redevelopment or demolition of abandoned
properties 

Incentives for creating jobs

More code enforcement efforts

Financial assistance for community organizations

Financial assistance to entrepreneurs and small
businesses

Historic preservation efforts

Improvements for storefronts 
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Q12 Please rank the following public service needs in Atlanta/Fulton
County on a scale ranging from a low need to a high need.

Answered: 250 Skipped: 29

Drug abuse
education/cr...

Employment
training

Neighborhood
cleanups

Medical and
dental services

Youth services

Housing
counseling
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Senior services

Transportation
assistance

Job search
assistance

Domestic abuse
services

Child abuse
prevention

Childcare

Food
banks/commun...
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3.66%
9

22.76%
56

73.58%
181

 
246

 
2.70

6.88%
17

26.72%
66

66.40%
164

 
247

 
2.60

6.85%
17

29.84%
74

63.31%
157

 
248

 
2.56

10.25%
25

25.00%
61

64.75%
158

 
244

 
2.55

6.69%
16

31.38%
75

61.92%
148

 
239

 
2.55

9.84%
24

25.00%
61

65.16%
159

 
244

 
2.55

6.88%
17

35.22%
87

57.89%
143

 
247

 
2.51

10.66%
26

29.10%
71

60.25%
147

 
244

 
2.50

10.20%
25

29.80%
73

60.00%
147

 
245

 
2.50

7.88%
19

35.27%
85

56.85%
137

 
241

 
2.49

7.47%
18

36.93%
89

55.60%
134

 
241

 
2.48

9.24%
22

35.71%
85

55.04%
131

 
238

 
2.46

12.24%
30

33.06%
81

54.69%
134

 
245

 
2.42

13.17%
32

33.74%
82

53.09%
129

 
243

 
2.40

Low Need Moderate Need High Need

Legal services

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 LOW NEED MODERATE NEED HIGH NEED TOTAL WEIGHTED AVERAGE

Drug abuse education/crime prevention

Employment training

Neighborhood cleanups

Medical and dental services

Youth services

Housing counseling 

Senior services

Transportation assistance

Job search assistance

Domestic abuse services

Child abuse prevention

Childcare

Food banks/community meals

Legal services
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Q13 Please rank the following homeless needs in Atlanta/Fulton County
on a scale ranging from a low need to a high need.

Answered: 242 Skipped: 37

Low Need Moderate Need High Need

Homelessness
prevention

Outreach to
homeless...

Permanent
housing

Transitional/su
pportive...

Access to
homeless...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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3.73%
9

6.22%
15

90.04%
217

 
241

 
2.86

6.33%
15

13.08%
31

80.59%
191

 
237

 
2.74

7.05%
17

12.45%
30

80.50%
194

 
241

 
2.73

6.67%
16

13.75%
33

79.58%
191

 
240

 
2.73

8.05%
19

18.64%
44

73.31%
173

 
236

 
2.65

 LOW NEED MODERATE NEED HIGH NEED TOTAL WEIGHTED AVERAGE

Homelessness prevention

Outreach to homeless persons

Permanent housing

Transitional/supportive housing programs

Access to homeless shelters
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Q14 Please rank the following housing needs in Atlanta/Fulton County on
a scale ranging from a low need to a high need.

Answered: 237 Skipped: 42

Elderly or
senior housing

Construction
of new...

Grants to
improve...

Housing for
people with...

Energy
efficiency...

Family housing
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Low Need Moderate Need High Need

Help for
homeowners t...

Help buying a
home/downpay...

Construction
of new housi...

Help with
rental payments

Housing that
accepts Sect...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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7.39%
17

26.52%
61

66.09%
152

 
230

 
2.59

14.96%
35

14.10%
33

70.94%
166

 
234

 
2.56

11.59%
27

21.89%
51

66.52%
155

 
233

 
2.55

7.86%
18

31.00%
71

61.14%
140

 
229

 
2.53

9.01%
21

31.33%
73

59.66%
139

 
233

 
2.51

8.70%
20

34.78%
80

56.52%
130

 
230

 
2.48

13.19%
31

28.94%
68

57.87%
136

 
235

 
2.45

14.59%
34

33.91%
79

51.50%
120

 
233

 
2.37

19.31%
45

33.05%
77

47.64%
111

 
233

 
2.28

18.18%
42

36.80%
85

45.02%
104

 
231

 
2.27

24.56%
56

33.33%
76

42.11%
96

 
228

 
2.18

 LOW
NEED

MODERATE
NEED

HIGH
NEED

TOTAL WEIGHTED
AVERAGE

Elderly or senior housing

Construction of new affordable rental units

Grants to improve affordable rental
housing/apartments

Housing for people with disabilities

Energy efficiency improvements to housing

Family housing

Help for homeowners to make
housing improvements

Help buying a home/downpayment assistance

Construction of new housing for homeownership

Help with rental payments

Housing that accepts Section 8 vouchers
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Q15 Thinking about community resources in Atlanta/Fulton
County, please check whether you think each of the following are equally

available and kept up in all neighborhoods.
Answered: 241 Skipped: 38

Schools

Bus service

Roads and
sidewalks

Grocery stores
and other...

Banking and
lending

Parks and
trails
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13.81%
33

73.22%
175

12.97%
31

 
239

 
0.16

26.25%
63

54.17%
130

19.58%
47

 
240

 
0.33

9.96%
24

86.72%
209

3.32%
8

 
241

 
0.10

13.33%
32

83.33%
200

3.33%
8

 
240

 
0.14

19.58%
47

65.42%
157

15.00%
36

 
240

 
0.23

28.03%
67

62.34%
149

9.62%
23

 
239

 
0.31

7.53%
18

79.92%
191

12.55%
30

 
239

 
0.09

50.21%
120

30.54%
73

19.25%
46

 
239

 
0.62

33.47%
80

48.12%
115

18.41%
44

 
239

 
0.41

Equally provided Not equally provided I don't know

Property
maintenance

Garbage
collection

Fire and
police...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 EQUALLY
PROVIDED

NOT EQUALLY
PROVIDED

I DON'T
KNOW

TOTAL WEIGHTED
AVERAGE

Schools

Bus service

Roads and sidewalks

Grocery stores and other
shopping

Banking and lending

Parks and trails

Property maintenance

Garbage collection

Fire and police protection
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44.49% 105

40.68% 96

14.83% 35

Q16 Do you understand your fair housing rights?
Answered: 236 Skipped: 43

TOTAL 236

Yes

Somewhat

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

Somewhat

No
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36.71% 87

17.72% 42

45.57% 108

Q17 Do you know where to file a housing discrimination complaint?
Answered: 237 Skipped: 42

TOTAL 237

Yes

Somewhat

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

Somewhat

No
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16.03% 38

83.97% 199

Q18 Since living in Atlanta or Fulton County have you experienced
housing discrimination?(For example, the following actions would

represent housing discrimination if based on your race, color,national
origin, religion, sex, familial status, or disability: refusal to rent or sell or

negotiate the rental/sale ofhousing; falsely denying that housing is
available for inspection, sale, or rental; setting different terms,conditions,
or privileges for sale or rental of a dwelling; or providing different housing

services or facilities.)
Answered: 237 Skipped: 42

TOTAL 237

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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50.00% 19

18.42% 7

28.95% 11

21.05% 8

23.68% 9

Q19 Who discriminated against you? (Check all that apply.)
Answered: 38 Skipped: 241

Total Respondents: 38  

a
landlord/pro...

a real estate
agent

a mortgage
lender

a city/county
staff person

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

a landlord/property manager

a real estate agent

a mortgage lender

a city/county staff person

Other (please specify)
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70.59% 24

20.59% 7

0.00% 0

0.00% 0

23.53% 8

14.71% 5

23.53% 8

Q20 On what basis do you believe you were discriminated
against? (Check all that apply.)

Answered: 34 Skipped: 245

Total Respondents: 34  

Race

Ethnicity

National origin

Religion

Gender

Disability

Familial
status (sing...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Race

Ethnicity

National origin

Religion

Gender

Disability

Familial status (single parent with children, family with children, expecting a child)



Atlanta and Fulton County Housing & Community Needs Survey

34 / 39

7.89% 3

92.11% 35

Q21 Did you file a report of that discrimination?
Answered: 38 Skipped: 241

TOTAL 38

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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68.57% 24

25.71% 9

5.71% 2

22.86% 8

0.00% 0

2.86% 1

31.43% 11

Q22 If you did not file a report, why didn't you file? (Check all that apply.)
Answered: 35 Skipped: 244

Total Respondents: 35  

I didn't know
what good it...

I didn't know
where to file

I didn't
realize it w...

I was afraid
of retaliation

The process
wasn't in my...

The process
was not...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I didn't know what good it would do

I didn't know where to file

I didn't realize it was against the law

I was afraid of retaliation

The process wasn't in my language

The process was not accessible to me because of a disability

Other (please specify)
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43.40% 102

6.81% 16

28.09% 66

21.70% 51

Q23 Do you believe housing discrimination is an issue in Atlanta/Fulton
County?

Answered: 235 Skipped: 44

TOTAL 235

Yes

No

Somewhat

I don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Somewhat

I don't know
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Q24 Do you think any of the following are barriers to fair housing in
Atlanta/Fulton County?  (Check all that apply.)

Answered: 223 Skipped: 56

Displacement
of residents...

Not enough
affordable...

Not enough
affordable...

Not enough
affordable...

Limited access
to good schools

Neighborhoods
that need...

Community
opposition t...

Discrimination
by landlords...

Lack of
housing opti...

Limited access
to jobs

Discrimination
by mortgage...

Landlords
refusing to...

Limited access
to banking a...

Limited access
to community...

Discrimination
or steering ...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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83.86% 187

76.23% 170

75.34% 168

72.65% 162

65.92% 147

65.92% 147

63.68% 142

59.19% 132

52.91% 118

50.67% 113

49.78% 111

43.50% 97

39.46% 88

38.57% 86

37.67% 84

9.87% 22

Total Respondents: 223  

ANSWER CHOICES RESPONSES

Displacement of residents due to rising housing costs

Not enough affordable housing for individuals

Not enough affordable housing for families

Not enough affordable housing for seniors

Limited access to good schools

Neighborhoods that need revitalization and new investment

Community opposition to affordable housing

Discrimination by landlords or rental agents

Lack of housing options for people with disabilities

Limited access to jobs

Discrimination by mortgage lenders

Landlords refusing to accept Section 8 vouchers

Limited access to banking and financial services

Limited access to community resources for people with disabilities

Discrimination or steering by real estate agents

Other (please specify)
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Q25 Please use the box below to provide any additional information
regarding housing and community development needs in Atlanta/Fulton

County.
Answered: 69 Skipped: 210
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