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SUBJECT:     	Emergency Solutions Grant (ESG) COVID-19 Waivers – 
Guidance for Service Providers

This document is designed to provide ESG service providers with information on the available waivers and guidance related to how to utilize the waivers. 

Re-evaluations for Homelessness Prevention Assistance

Requirement:	Homelessness prevention assistance is subject to re-evaluation of each program participant’s eligibility need for assistance not less than once every 3 months.

Citation:	24 CFR 576.401(b)

Explanation:	The ESG regulations at 24 CFR 576.401(b) requires recipients or subrecipients providing homelessness prevention assistance to re-evaluate the program participant’s eligibility, and the types and amounts of assistance the program participant needs not less than once every 3 months.

Justification:	Waiving re-evaluation requirement for homelessness prevention assistance as specified below is necessary to help program participants remain stable in housing during the economic uncertainty caused by COVID-19.

Applicability:	The required frequency of re-evaluations for homelessness prevention assistance under section 576.401(b) is waived for up to 2-years beginning on the date of this memorandum, so long as the recipient or subrecipient conducts the required re-evaluations not less than once every 6 months.

[bookmark: _Hlk37075057]Guidance:	Service providers must submit notification to waive re-evaluations with documentation demonstrating the need to keep the affected participants housed during the COVID-19 pandemic. Re-evaluations must be conducted no less than once every 6 months. Service providers must maintain a note in the files of affected clients and documentation demonstrating compliance with the 6-month re-evaluation requirement.

Housing Stability Case Management

Requirement:	Program participants receiving homelessness prevention or rapid re-housing assistance must meet with a case manager not less than once per month, unless certain statutory prohibitions apply.

Citation:	24 CFR 576.401(e)

Explanation:	Under 24 CFR 576.401(e), the recipients or subrecipients must require program participants to meet with a case manager not less than once per month to assist them in ensuring long-term housing stability, unless the Violence Against Women Act of 1994 or Family Violence Prevention and Services Act prohibits the recipient or subrecipient from making its shelter or housing conditional on the participant's acceptance of services. As provided by the CARES Act, people experiencing homelessness cannot be required to receive treatment or perform any other prerequisite activities as a condition for receiving shelter, housing, or other services funded with ESG grants provided under the CARES Act. Accordingly, 24 CFR 576.401(e) does not apply to the extent the assistance is provided with CARES Act funding to people who qualified as homeless at the start of that assistance.

Justification:	HUD originally waived this requirement for 2-months on March 31, 2020. Recipients are continuing to report limited staff capacity as staff members are home for a variety of reasons related to COVID-19 (e.g., quarantining, children home from school, working elsewhere in the community to manage the COVID-19 response). In addition, not all program participants have capacity to meet via phone or internet. Waiving the monthly case management requirement as specified below will allow recipients to provide case management on an as needed basis and reduce the possible spread and harm of COVID-19.

Applicability:	This waiver is in effect for an additional three months beginning on the date of this memorandum.

[bookmark: _Hlk37162983][bookmark: _GoBack]Guidance:	Service providers must notify DGCD of use of the waiver through August 22, 2020, documenting their case management plan. The notification will be documented with their contract file. Service providers must place a note in the files of affected clients. 

Restriction of Rental Assistance to Units with Rent at or Below FMR 

Requirement:	Restriction of rental assistance to units with rent at or below FMR.

Citation:	24 CFR 576.106(d)(1)

Explanation:	Under 24 CFR 576.106(d)(1), rental assistance cannot be provided unless the total rent is equal to or less than the FMR established by HUD, as provided under 24 CFR Part 888, and complies with HUD’s standard of rent reasonableness, as established under 24 CFR 982.507.

Justification:	Quickly moving people into permanent housing is especially critical in preventing the spread of COVID-19. Waiving the limit on rental assistance to rents that are equal to or less than the FMR, established by HUD, will assist recipients and subrecipients in more quickly locating additional units to house individuals and families experiencing homelessness.

Applicability:	The FMR restriction is waived for any individual or family receiving Rapid Re-housing or Homelessness Prevention assistance who executes a lease for a unit during the 6-month period beginning on the date of this memorandum. The ESG recipient or subrecipient must still ensure that the units in which ESG assistance is provided to these individuals and families meet the rent reasonableness standard.

Guidance:	Service providers must submit notification of intent to use the waiver with documentation that FMR limits are impeding the ability to find units for clients as a result of COVID-19. Service providers must maintain a copy of the lease clearly displaying the date of execution and a note to file on use of the waiver and applicability to the client’s lease. In addition, a rent reasonableness analysis must be included in the client file.
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