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ATLBIZ ACCESS AN EXISTINGACCOUNT

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.




ACCESS AN EXISTING ACCOUNT (cont'd)

Upon successful login, ATLBIZ defaults
to the Summary page.

In the Access an Existing Account panel,
click on the Request Access hyperlink to
obtain access to an existing account.

ATLBIZ

Lady Mae
123@gmail.com
+1 (678) 404-9541

Summary | More...

Lady Mae
123@gmail.com
+1 (678) 404-9541

Access an Existing Account

Request access to an existing account, license, or permit
with the City of Atlanta.

New License or Permit

Apply for an new license, certificate, or permit in the City
of Atlanta.

Perform a Quick Renewal

File a renewal (return) for an account that you do not yet
have access to.

Welcome, Lady Mae
Manage My Profile (1]

Request Access

Add License or Permit

Quick Renew Annual Alcohol License
Quick Renew Business Occupational Tax Certificate

Quick Renew Professional Occupational Tax License



ACCESS AN EXISTING ACCOUNT (cont'd)

Requesting access to an account is essential for managing s,
certificates, licenses and permits, submitting returns, and \ ' [:lTY [IF ATLANTA

OCCUPATIONAL TAX & PERMITTING PORTAL

processing payments.

Before proceeding by clicking the Next button, please be prepared A ATLEZ
to provide the following information: <

Web Account Access Request
1.Identify the type of account (e.g., Business Occupational Tax

Certificate, Alcohol License, or Tax by the Drink Excise Tax). °
2. Confirm that the license and/or permit was issued before
September 15, 2025. Getting Started

About
You are requesting access to an existing account with the City of Atlanta. Requesting access to an account will allow you to manage licenses and permits, file returns, and make payments.

3. Provide the certificate, license, and/or permit number.

Requirements
Please be prepared to:

4. After collecting the necessary information, check the box and ety v il b sl e st et o e O o A
. . - NSWEr 3 Securnty question 10 VenTy your Identity. IT you are unabile to verry your IJentity, you wi e able 10 submi IS request Tor the ICe O hevenue 10 review your access.
complete the required prompts. Once the hCaptcha displays a

1 Did you previously have access to an account on ATL Core?
green CheCk mark’ Clle the NeXt bUtton' If yoﬁopr:viously h{ad access to an account on ATL Core (prior to September 15th, 2025), you will be able to verify your identity by sending a security code to the email address that you used to
lag-in to ATL Core.
NOte: USGI‘S WhO had access tO the pI'eViOUS System, ATLCORE, Please venfy that you are not a robot by completing the captcha before continuing.
before September 15, 2025, can verify their identity by v o
requesting a security code sent to their registered ATLCORE email L pmmer L)

address as a verification method.
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ACCESS AN EXISTING ACCOUNT (cont'd)

Web Account Access Request

Once on the Verification page, fill out the mandatory fields
marked with red asterisks.

] o >
1. SpeCif}I the Company Type (e.g., Corporation, Instructions License/Permit Details Verification
Limited Liability Company, Nonprofit Corporation). Verificat
eritication

Identification Details

2. Provide the Company Name.

Please provide to the best of your knowledge, information regarding the applicant, including name and identification number.

Company type *

3. Enter the Federal Employer Identification v
Number (FEIN). Company name *
4. Choose ONE of the following Verification Methods e

a. Gross income

b. Payment amount R I _ .
. . . We need additional information to verify your account. What information would you like to provide?

c¢. An ATLCORE invoice or receipt number v

d. Verification code

Verification Method

Cancel < Previous Next >

After entering the required information, proceed by clicking
Next.

ATLBIZ




ACCESS AN EXISTING ACCOUNT (cont'd)

£

After the identification details and verification Web Account Access Request
method are validated, the Summary page will

present the following account information:
o [ o )
Instructions License/Permit Details Verification Summary

*Company Name

'A.CCOlll’lt Type . Summary

.Llcense/Permlt ID We have found your account!

Company name

Once you have reviewed the details on the Account type
summary page, proceed by clicking Submit. License/permit D

Cancel < Previous m

ATLBIZ




ACCESS AN EXISTING ACCOUNT (cont'd)

CITY OF ATLANTA

OCCUPATIONAL TAX & PERMITTING PORTAL

Congratulations! After the account is successfully
approved, please choose the home screen to access and A ATLBIZ
manage your account. If needed, print this confirmation

page or write down the confirmation number for your

records (not mandatory). Confirmation

Your request for access to the account has been approved. Please return to the home screen to view the account. Your confirmation number is 0-000-233-661.

Printable View

N
3% For Technical and Non-Technical Issues

ATLRBIZ ContactATL311.com or 404-546-0311to create a case.
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