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For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.
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1. On the Public 
Search panel, click 
the Search for a 
License or Permit 
hyperlink to view 
publicly available 
information or click 
Search for a Code 
Enforcement Case 
to view code 
enforcement cases.

2. On the Payments 
panel, click the 
Quick Payment to 
submit a payment 
without logging in. 

3. On the Submissions 
panel, click the Find 
a Submission to 
search for submitted 
applications. 
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1. After selecting Search for a License or Permit, the Search for License or Permit springboard will display. 

2. Enter the required information in the fields with asterisks. Then, click Search. 
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1. After selecting Search for a Code Enforcement Case, the Search for Code Enforcement Case springboard displays. 

2. On the Search for Code Enforcement Case springboard, enter the required information in fields with red asterisks. Then, 
click Search. 
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1. On the Payments panel, click 
Quick Payment. 

2. On the Security Check 
springboard, check the I am 
Human box. Click Next. 

3. In the Account Information 
springboard, enter the Account 
Id. Click Next. 
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1. Once on the Submissions panel, click the Find a Submission to search for submitted applications. 

2. On the Search for an Existing Submission springboard, enter the required information in the fields with red asterisks. Click, 
Submit. 
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On the ATLBIZ eServices home 
page, please click "Log in" or "Sign 
Up" to register.

Note: For additional information 
about applying or renewing a 
license or certificates, permits or 
zoning information. Please click 
the appropriate link below. 
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1.  After selecting Sign Up, on the Sign-Up page, 
enter all the required information identified by a 
red asterisk.

2. In the Create an Account section, enter the users 
Name and Email Address.

3. After entering the email address, select the blue 
Verify Email button to verify the email address.  

1. A Verify Email pop-up box will appear 
requesting to enter a verification code.

2. An email will be sent to the email address 
being registered. Navigate to the email 
mailbox and retrieve the verification code 
and input the verification code in the Verify 
Email pop-up box. 

3. Check I am human in the captcha box to 
confirm that the user is a human.
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4. In the Password section, create an 8-
character password that contains 
upper case and lower-case letters, 
numbers, and special characters.

5. In the Phone Number section, select 
the Type drop-down box to identify 
the phone number type and input the 
phone number.

a. A secondary phone number can 
be linked by selecting the + Add 
a secondary phone located 
under the Phone Number field.

b. After entering all the required 
Sign-Up information, select the 
NEXT button. 
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6. After selecting Next, an email containing a verification code will be sent to the email address being 
registered. Enter the verification code in the verification code box.  Then, click Confirm. 
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7. On the Account Security page, set 
up one or more account security 
questions. 

a. Use the Security Question 
drop-down box to select a 
security question.

b. Enter the security question 
answer in the Answer and 
Confirm Answer fields.

c. To add additional security 
questions, select + Add 
another question and 
repeat the steps for adding 
security questions. 

8.  After setting up the security 
questions. Click, Next. 
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9. On the Two-Step 
Verification page, set up one 
method of Authentication 
that will be used to verify 
identity during each log in. 

10.  After one of the Two-Step 
Verification methods are 
successfully set up, a green 
check mark will appear next 
to the active verification 
method. To continue, select 
the Submit button. 
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11. Upon a successful registration, a confirmation message will be displayed, providing the 
customer with the option to print the confirmation page or log in to ATLBIZ.
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Upon successful log in, ATLBIZ 
defaults to the Summary page.

1. Access an Existing Account: 
Click the Request Access link to 
request access to an existing account.

2. New License or Permit: 
Click the Add License or Permit 
hyperlink to apply for a new license, 
certificate, or permit. 

3. Perform a Quick Renewal: 
Click the appropriate hyperlink to file 
a quick renewal for users without 
access to existing accounts.

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.
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