ATLBIZ | GETTING TO KNOW ATLBIZ

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.




1.

GETTING TO KNOW ATLBI1Z

On the Public
Search panel, click
the Search for a
License or Permit
hyperlink to view
publicly available
information or click
Search for a Code
Enforcement Case
to view code
enforcement cases.

On the Payments
panel, click the
Quick Payment to
submit a payment
without logging in.

On the Submissions
panel, click the Find
a Submission to
search for submitted
applications.
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ATLBIZ

CITY OF ATLANTA

OCCUPATIONAL TAX & PERMITTING PORTAL

New to e-Services?

Make a payment for a license, permit, or excise tax
account using an account ID.

> Quick Payment

APD - License and Permits Unit

| |
Public Search

View publicly available information. Search for a license,
permit or certificate issued to a business or professional,
or search for a code enforcement case.

Search for a previous submissions, or submit a renewal for
your license or permit.

> Find a Submission

Office of Zoning and Development

> Search for a License or Permit

> Search for a Code Enforcement Case

City of Atlanta Office of Revenue Privacy Policy

Still Have Questions? Contact: é}.li

Warning: For your security, the ATLBIZ application will time out atter 90 minutes of inactivity. To avoid losing your progress, save your work regularly.



GETTING TO KNOW ATLBIZ (contd)

1. After selecting Search for a License or Permit, the Search for License or Permit springboard will display.

2.  Enter the required information in the fields with asterisks. Then, click Search.

SHARee, JERRE

Public Search

View publicly available information. Search for a license,
permit or certificate issued to a business or professional,
or search for a code enforcement case.

I > Search for a License or Permit I

> Search for a Code Enforcement Case

< Home e

Search for license or permit

You must fill out at least one of the following fields below to search for the license and/or permit. Search by exact phrases only
License type License number Company name Company address @ Legacy license number
v
*
‘ ‘ I am human
_— hCaptcha
Privacy - Terms:

%g [ =]

ATLBIZ




GETTING TO KNOW ATLBIZ (contd)

1. After selecting Search for a Code Enforcement Case, the Search for Code Enforcement Case springboard displays.

2. On the Search for Code Enforcement Case springboard, enter the required information in fields with red asterisks. Then,

click Search. : J . d . ‘_‘H " “ U ] ;u
-_—

Public Search

View publicly available information. Search for a license,
permit or certificate issued to a business or professional,
or search for a code enforcement case.

> Search for a License or Permit

> Search for a Code Enforcement Case

< Home e

Search for Code Enforcement Case

You must fill out at least one of the following fields below to search for the code enforcement case.

Business name Business address

Case number
Search by exact phrases only

*

| | I am human
S hCaptcha

Privacy - Terms.

ATLBIZ




GETTING TO KNOW ATLBIZ (contd)

1. On the Payments panel, click
Quick Payment.

Payments

Make a payment for a license, permit, or excise tax

2. On the Security CheCk account using an account ID.

springboard, check the I am |
Human box. Click Next.

Quick Payment

3. Inthe Account Information : e
springboard, enter the Account =
Id. CliCk Next. Security Check

Please verify that you are not a robot by completing the captcha before continuing.

*

[ ] ram human
- ncaptena

Cancel < Previous Next >

< Home
Quick Payment

Account Info

Account Information

ATLBIZ ¢ provious




GETTING TO KNOW ATLBIZ (contd)

1. Once on the Submissions panel, click the Find a Submission to search for submitted applications.

2. On the Search for an Existing Submission springboard, enter the required information in the fields with red asterisks. Click,
Submit.

Submissions

Search for a previous submissions, or submit a renewal for
your license or permit.

> Find a Submission

< Home

Find a Submission e

Search for an Existing Submission

*
Email

Confirmation Code "

AT L B I z Cancel m




GETTING TO KNOW ATLBIZ (contd)

On the ATLBIZ eServices home N [:ITY [IF ATLANTA

page, please click "Log in" or "Sign $10L 7/ | OCCUPATIONAL TAX & PERMITTING PORTAL
Up" to register. i

Note: For additional information
about applying or renewing a
license or certificates, permits or
zoning information. Please click
the appropriate link below.

Public Search Payments Submissions
View publicly available information. Search for a license, Make a payment for a license, permit, or excise tax Search for a previous submissions, or submit a renewal for
permit or certificate issued to a business or professional, account using an account ID. your license or permit.

or search for a code enforcement case.
> Search for a License or Permit > Quick Payment > Find a Submission

> Search for a Code Enforcement Case

City of Atlanta Office of Revenue APD - License and Permits Unit Office of Zoning and Development Privacy Policy

3§§ i Have Castionss Comtact

ATLBIZ

Warning: For your security, the ATLBIZ application will time out after 90 minutes of inactivity. To avoid losing your progress, save your work regularly.




GETTING TO KNOW ATLBIZ (contd)

{ Home
1. After selecting Sign Up, on the Sign-Up page,
enter all the required information identified by a __°
red asterisk. Sign Up

2. In the Create an Account section, enter the users

i Creat A t
Name and Email Address. reate an Accoun

*

MName

3. After entering the email address, select the blue
Verify Email button to verify the email address.

Email

1. A Verify Email pop-up box will appear

requesting to enter a verification code.

2. An email will be sent to the email address
being registered. Navigate to the email - [¢]
mailbox and retrieve the verification code L) v
and input the verification code in the Verify
Email pop-up box.

hCaptcha

Frivacy - Terms

3. Check I am human in the captcha box to
confirm that the user is a human.

Cancel

ATLBIZ




GETTING TO KNOW ATLBIZ (contd)

4. In the Password section, create an 8-

character password that contains Password Phone Number

upper case and lower-case letters, Password Country

numbers, and special characters. ® USA v
5. Inthe Phone Number section, select Confim Password Type

the Type drop-down box to identify © v

the phone number type and input the Passwords cannot be reused

phone number.

Minimum 8 characters

a. A Secondary phone number can Passwords must contain both letters and numbers
be hnked by SeleCtlng the T Add Passwords must contain both uppercase and lowercase
a secondary phone located letters
under the Phone Number field.

Passwords must contain special characters

b. After entering all the required
Sign-Up information, select the

NEXT button. { Previous m

ATLBIZ




GETTING TO KNOW ATLBIZ (contd)

6. After selecting Next, an email containing a verification code will be sent to the email address being
registered. Enter the verification code in the verification code box. Then, click Confirm.

Verify Email

Enter Your Verification Code

An email containing a verification code was just sent to olddivaladymae@gmail.com. Please enter the venfication code to
verify your email address. If you don't see the message, check your junk folder for an email from

DoNotReply@AtlantaGa.gov.

Verification Code

—

Didn't receive your verification code? Resend

Is olddivaladymae@gmail.com not correct? Use a different email

. -

ATLBIZ




GETTING TO KNOW ATLBIZ (contd)

7. On the Account Security page, set < rome
up one or more account security ° °
questions.

Sign Up Account Security

a. Use the Security Question

drop-down box to select a
. . To protect your account, these security questions will allow you to reset your password in the future if you forget it. Please select one or more questions and provide the answers for them.
SeCllI'Ity queStIOI’l. Choose questions you will remember and are difficult to guess.

Security Questions

.
Security Question

b. Enter the security question
answer in the Answer and
Confirm Answer fields.

Answer

*
Confirm Answer

c. To add additional security
questions, select + Add
another question and [@ ndo notherquesin
repeat the steps for adding
security questions.

Cancel < Previous

8. After setting up the security
questions. Click, Next.

ATLBIZ




9.

GETTING TO KNOW ATLBIZ (contd)

On the Two-Step
Verification page, set up one
method of Authentication
that will be used to verify
identity during each log in.

. After one of the Two-Step

Verification methods are
successfully set up, a green
check mark will appear next
to the active verification
method. To continue, select
the Submit button.

ATLBIZ

< Home

Sign Up

Account Security Two-Step Verification

Protect your ATLBIZ profile with two-step verification

Two-step verification is required to further protect your ATLBIZ profile. Once we have it setup you'll be asked to provide one of these methods to verify your identity each time you log in.

Added December 31

Disable two-step verification in development environments only.

Manage authentication app >

E Authentication App

Use an authentication app to generate a security code

B Phones © No phones Add a phone >
Receive a security code by text message
Emails © No emails Add an email >
Receive a security code by email
Cancel < Previous m




GETTING TO KNOW ATLBIZ (cont'd)

11. Upon a successful registration, a confirmation message will be displayed, providing the
customer with the option to print the confirmation page or log in to ATLBIZ.

< Home

Confirmation

Your account has been successfully created with email 123@gmail.com. You will need to use that email when you log in.

Printable View

ATLBIZ




GETTING TO KNOW ATLBIZ (contd)

Upon successful log in, ATLBIZ

Lady Mae Welcome, Lady Mae

defaults to the Summary page. 123@gmilcom Manags My Profile @

+1(678) 404-9541

1. Access an Existing Account:
Click the Request Access link to
request access to an existing account.

. . Lady Mae
2. New Llcense or Permlt: 123@gmail.com
Click the Add License or Permit +1 (678) 404-9541

hyperlink to apply for a new license,
certificate, or permit.

3. Perform a Quick Renewal:
Click the appropriate hyperlink to file
a quick renewal for users without
access to existing accounts.

Summary | More...

Access an Existing Account

Request access to an existing account, license, or permit
with the City of Atlanta.

New License or Permit

Apply for an new license, certificate, or permit in the City
of Atlanta.

Perform a Quick Renewal

File a renewal (return) for an account that you do not yet
have access to.

> Request Access

> Add License or Permit

> Quick Renew Annual Alcohol License
> Quick Renew Business Occupational Tax Certificate

> Quick Renew Professional Occupational Tax License

N
3% For Technical and Non-Technical Issues

ATLRBIZ ContactATL311.com or 404-546-0311to create a case.
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