Opened Channel
6/10/2026 15:22 Phone

Number Case Type
CS11270006 Case Fulfillment

CS11270006 - Americans with

Problem Type Address
ST006 - Americans with Disabilities Act ADA Ramp Installation 1313 CASCADE FALLS DR SW , ATLANTA, GA, 30311

S S
Active

6/5/2026 13:06 Web

(CS11262135 Case Fulfillment

CS11262135 - Americans with

Hello. 4 ADA handicap ramps were
installed at the intersection of
Cameron St. and Killian St. 30312
afew months ago but the work was

Disabilities Act (ADA) Ramp Installation not completed.

ST006 - Americans with Disabilities Act ADA Ramp Installation Cameron ST, Killian ST, ATLANTA, GA, 30312

Active

6/3/2026 20:46 Web

CS11258584 Case Fulfillment

CS11258584 - Americans with

Sidewalk is unsafe for pedestrian
and stroller use and there are no

Disabilities Act (ADA) Ramp Installation curb cuts on any side

ST006 - Americans with Disabilities Act ADA Ramp Installation Kelly ST, Sydney ST, ATLANTA, GA, 30312

Active

5/24/2026 13:44 Web

CS11240700 Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation Highland Ave NE, Corley street, Atlanta, GA, 30312

Active

5/21/2026 14:46 Web

CS11238367 Case Fulfillment

CS11238367 - Americans with

This request is for an ADA curb cut,
ramp, tactile pad for the
intersection of Cavanaugh Ave SE
and Flat Shoals Ave SE, in front of
residential address 861
Cavanaugh Ave SE. This is located
on the North West corner at the

Disabilities Act (ADA) Ramp Installation existing crosswalk.

ST006 - Americans with Disabilities Act ADA Ramp Installation Flat Shoals AVE , Cavanaugh AVE , ATLANTA, GA, 30316

Active

5/21/2026 14:24 Web

(CS11238276 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

This request is for an ADA curb cut,
ramp, tactile pad for the
intersection of Flat Shoals Ave SE
and Ormewood Ave SE, in front of
residential address 726 Flat
Shoals Ave SE. This is located on
the North East corner at the
existing crosswalk.

ST006 - Americans with Disabilities Act ADA Ramp Installation Flat Shoals AVE , Ormewood AVE , ATLANTA, GA, 30316

Active

5/21/2026 13:35 Web

CS11238086 Case Fulfillment

CS11238086 - Americans with

This request is for an ADA curb cut,
ramp, plus tactile pad for the
crosswalk running East-West
across Flat Shoals Ave SE. The
curb cut and ramp needed is along
the East side of Flat Shoals,
directly in front of the residential
address 654 Flat Shoals Ave SE.
The nearest street intersection is
Van Vleck Ave SE. On the West
side of Flat Shoals the intersecting
street is Milton PL SE, which
currently does have an appropriate

Disabilities Act (ADA) Ramp Installation curb cut and ADA ramp.

ST006 - Americans with Disabilities Act ADA Ramp Installation Flat Shoals AVE, Van Vleck AVE , ATLANTA, GA, 30316

Active

5/20/2026 17:37 Council

CS11236769 Case Fulfillment

CS11236769 - Americans with

There is a broken ADA ramp pad at
780 Memorial Drive SE (north east
corner-that’s my guess) buta
photo is attached. Could you
send Inspector and check it out?

Disabilities Act (ADA) Ramp Installation Located in front of Sugar Loaf.

ST006 - Americans with Disabilities Act ADA Ramp Installation 780 MEMORIAL DR SE , ATLANTA, GA, 30316

Active

5/5/2026 9:24 Web

CS$11210638 Case Fulfillment

Concrete (Sidewalk, Curb, Driveway
Apron) Inspection

Sidewalk repairs were completed
about 2 weeks ago and the
contractor left a pile of concrete in
the street of Wisteria, at the
intersection of Sisson and
Wisteria. They also left a large
white bag on Sisson which has
now filled with rainwater and is a
breeding ground for mosquitos.
Please have someone come and
clean up their mess. Thankyou

ST006 - Americans with Disabilities Act ADA Ramp Installation Sisson Ave, Wisteria, Atlanta, 30317

Active




5/4/2026 13:54 Web

5/2/2026 0:39 Web
4/29/2026 16:18 Phone

4/24/2026 13:32 Chatbot
4/17/2026 9:22 Phone

4/13/2026 11:07 Web

4/8/2026 21:15 Web

4/7/2026 20:18 Web

4/7/2026 13:02 Web

(CS11209383 Case Fulfillment

(CS11207452 Case Fulfillment

CS11195427 Case Fulfillment
(CS11183669 Case Fulfillment

(CS11174949 Case Fulfillment

CS11169973 Case Fulfillment

CS11167837 Case Fulfillment

CS11166833 Case Fulfillment

Americans with Disabilities Act (ADA)

Ramp Installation

CS11207452 - Americans with

Disabilities Act (ADA) Ramp Installation
CS11202985 General Information Americans with Disabilities Act (ADA)

CS11195427 - Concrete (Sidewalk,
Curb, Driveway Apron) Inspection
CS11183669 - Americans with

CS11174949 - Americans with

Disabilities Act (ADA) Ramp Installation

CS11169973 - Americans with

Disabilities Act (ADA) Ramp Installation

Americans with Disabilities Act (ADA)

Ramp Installation

Americans with Disabilities Act (ADA)

Ramp Installation

Rubberized mat at NW corner of
intersection is detached from
concrete causing a hazard. This
ramp was installed only about one
month ago.

There is nowhere to go to cross
(neither side of the intersection
has a curb cut at the crosswalk).
There is not even a driveway
nearby to make it a safe distance
to go in the street. The sidewalks
are all broken in the area as well,
making it hazardous to go too far
around the corner to find a
driveway to get down. The area at
the crosswalk not only has a curb
but also an area between the curb
and sidewalk that is rocky and very
uneven on one side of the street
that most wheelchairs would get
stuck on, or might tip over trying to
pass over.

ST006 - Americans with Disabilities Act ADA Ramp Installation Euclid TER , Mclendon AVE , ATLANTA, GA, 30307

ST006 - Americans with Disabilities Act ADA Ramp Installation 26th ST, Alden AVE , ATLANTA, GA, 30309
ST006 - Americans with Disabilities Act ADA Ramp Installation

More information: At the NRI

meeting last (Downtown) it was

brought to my attention that

the&nbsp; sidewalk between

Jackson St. and Hilliard St. on the

side with Haugabrooks the

streetcar stop needs some repairs.

This will be a high traffic area for

pedestrians during FIFA and the

residents want to make sure the

sidewalks are not a hazard for

pedestrians, wheelchairs and

strollers ST006 - Americans with Disabilities Act ADA Ramp Installation 364 AUBURN AVE NE , ATLANTA, GA, 30312
ST006 - Americans with Disabilities Act ADA Ramp Installation

There is a curb ramp at the

intersection of Wiley and Walthall

(southeast corner). The curb ramp

is only kn one side but also it is

unusable because the plate over

the sewer drain is loose.

This newly built southwest corner

of Wylie and Esten does not have a

curb cut! ST006 - Americans with Disabilities Act ADA Ramp Installation Wylie ST, Esten ST, ATLANTA, GA, 30316

The sidewalk ramp on the

southside of Highland Avenue

leads straight to a large gap built

for drainage. This should be

covered as a wheelchair cannot

pass through it without getting the

wheel stuck. I've seen many

scooters get stuck too.

The southeast corner of this

intersection does not have a curb

ramp. ST006 - Americans with Disabilities Act ADA Ramp Installation Walthall ST, Kirkwood AVE , ATLANTA, GA, 30316

ST006 - Americans with Disabilities Act ADA Ramp Installation 1085 WYLIE ST SE , ATLANTA, GA, 30316

ST006 - Americans with Disabilities Act ADA Ramp Installation Inman Village PKWY , Highland AVE , ATLANTA, GA, 30307

Active

Active

Resolved  4/29/2026 16:38

Active
Cancelled

Active

Active

Active

Active

4/17/2026 9:34



3/25/2026 19:12 Web

2/18/2026 9:42 Web

2/12/2026 16:17 Instagram

2/11/2026 9:28 Email
2/5/2026 13:40 Phone

1/29/2026 16:44 Web

1/14/2026 13:41 Web
1/8/2026 9:24 Web
1/8/2026 9:22 Web
1/8/2026 9:18 Web

CS11146293 Case Fulfillment

CS11080461 Case Fulfillment

CS11072067 Case Fulfillment

(CS11067548 Case Fulfillment

Americans with Disabilities Act (ADA)

Ramp Installation

€S11080461 - Americans with

Disabilities Act (ADA) Ramp Installation

CS11072067 - Concrete (Sidewalk,
Curb, Driveway Apron) Inspection

CS11067548 - Americans with

Disabilities Act (ADA) Ramp Installation

CS11058110 General Information CS11058110 - Americans with

CS$11044714 Case Fulfillment

CS11016042 Case Fulfillment
CS11003633 Case Fulfillment
CS11003616 Case Fulfillment
CS11003594 Case Fulfillment

Americans with Disabilities Act (ADA)

Ramp Installation

Americans with Disabilities Act (ADA)

Ramp Installation

Americans with Disabilities Act (ADA)
Americans with Disabilities Act (ADA)

Americans with Disabilities Act (ADA)

Hello, near the end of Peachtree
Memorial Dr NW, there has been a
concrete curb installed that blocks
the sidewalk right-of-way. I'm
requesting the removal of this curb
as itis blocking the sidewalk. |
have included pictures of the curb
in question. Itis just outside 136
Peachtree Memorial Dr NW, and
the curb impedes pedestrian
access to the Townegate
Townehome community at the end
of the street.

Please call me if there are
questions. I'd be happy to meet
someone near the curb to discuss. ST006 - Americans with Disabilities Act ADA Ramp Installation 115 PEACHTREE MEMORIAL DR NW , ATLANTA, GA, 30309
Between the street and the
sidewalk at the corner of at 838
Cumberland Rd, 30306 and the
road needs to be repaired. There is
amassive ditch between the road
and the sidewalk posing problems
for little kids on their way to the
park either by parents taking them
by stroller, bike, or scooter. Also,
itisimpossible to get a wheelchair
or mobility scooter over it. | live
across the street from it and have
seen several elderly people fall
from this hazard.

Also, the sidewalk going down
Carmel Ave near Carmel and
Sinclair Ave is in pretty rough
shape. ST006 - Americans with Disabilities Act ADA Ramp Installation Carmel AVE, Sinclair AVE , ATLANTA, GA, 30307
The ADA ramp compliance has not
been addressed

On the corner of Flynn and Ethel.
This was also an issue to Flynn
street that was requested for
resolution. This ticket was also
inputted several times over the
years and leftincomplete.

ST006 - Americans with Disabilities Act ADA Ramp Installation 838 Cumberland Rd NE, Sherwood Rd, Atlanta, 30306

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Flynn St NW and Ethel STNW, ATLANTA
ST006 - Americans with Disabilities Act ADA Ramp Installation 2560 TILSON DR SE , ATLANTA, GA, 30317

Missing curb cuts on Wesley /

hardee and Wesley and Marona st. ST006 - Americans with Disabilities Act ADA Ramp Installation Hardee ST, Wesley AVE , ATLANTA, GA, 30307

Allfour corners of the intersection
of Virginia Ave NE and Park Drive
30306, need to be rebuilt to ADA
standards. There are no ADA
pavers and the ramps are not wide
enough for wheel chairs. Even
worse its in front of a school.
Acurb cut/ramp is needed

A curb cut/ramp is needed
Aramp/curb cut is needed

ST006 - Americans with Disabilities Act ADA Ramp Installation 743 VIRGINIA AVE NE , ATLANTA, GA, 30306
ST006 - Americans with Disabilities Act ADA Ramp Installation 638 PARK DR NE , ATLANTA, GA, 30306
ST006 - Americans with Disabilities Act ADA Ramp Installation 700 PARK DR NE , ATLANTA, GA, 30306
ST006 - Americans with Disabilities Act ADA Ramp Installation 694 PARK DR NE , ATLANTA, GA, 30306

Active

Active

Active

Active
Resolved  2/5/2026 13:49

Active

Active
Active
Active
Active



1/5/2026 11:26 Web

1/5/2026 10:36 Chatbot

12/22/2025 13:09 Web

12/11/2025 8:01 Phone

12/5/2025 0:07 Web

12/4/2025 23:31 Web
12/3/2025 13:57 Web

12/3/2025 13:55 Web

12/3/2025 13:54 Web
12/3/2025 13:52 Web

(CS10995378 Case Fulfillment

(CS10995083 Case Fulfillment

CS10979938 Case Fulfillment

CS10961870 Case Fulfillment

CS$10951063 Case Fulfillment

CS$10951061 Case Fulfillment
CS10947386 Case Fulfillment

CS$10947375 Case Fulfillment

CS10947363 Case Fulfillment
CS10947352 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation
Americans with Disabilities Act (ADA)
Americans with Disabilities Act (ADA)
Ramp Installation
Americans with Disabilities Act (ADA)
Ramp Installation
Americans with Disabilities Act (ADA)

There is a builder who is currently

building this house and they
poured a new sidewalk but failed
toinstall the ADA Ramp at the
intersection of Berwick Avenue /
Wayne Avenue. See picture
attached

More information: Curb cut plate is

damaged
Hi ATL 311, The sidewalk on
Joseph E Lowery Blvd NW at the

junction of Pelham St NW requires

adropped curb. Only one side of
the sidewalk to cross the street
has a dropped curb and | would
think it also requires crosswalk
markings as a minimum and/or
traffic signals for a crosswalk.

I'm NOT COMPLAINING, just trying

to be POSITIVE and help our

people and community, in the City

of Atlanta!

Rob Mark Aslin

Love Freedom And Peace 1821
Affirmation of the week:
LOVE THY NEIGHBOR, ALWAYS

CARING FOR EACH OTHER,
UNITED AS ONE

called back in the beginning of the

year and the cases stated an

inspector went out but there is still

no ramps
Park deck on the Centennial
Olympic Park Drive side, a
handicap ramp is needed on the
State Farm Arena side of the
street.

At the entrance/exit of The Center

parking deck, people in
wheelchairs have a hard time

crossing the street at this location,
because aramp is needed on the

State Farm Arena side of
Centennial Olympic Park Dr.
West side of Oakland at Bridges
Both sides of Ladd on Oakland
need ramps

Both sides of plaza need ramps on

Oakland.

ST006 - Americans with Disabilities Act ADA Ramp Installation 1348 BERWICK AVE NE , ATLANTA, GA, 30306

ST006 - Americans with Disabilities Act ADA Ramp Installation 133 CARNEGIE WAY NW , ATLANTA, GA, 30303

Active

Resolved 1/7/2026 9:51

ST006 - Americans with Disabilities Act ADA Ramp Installation 606 Joseph E Lowery Blvd NW, 614 Joseph E Lowery Blvd NW, Atlanta, 30318 Active

ST006 - Americans with Disabilities Act ADA Ramp Installation 86 PRYOR ST SW, ATLANTA, GA, 30303

ST006 - Americans with Disabilities Act ADA Ramp Installation 30 TED TURNER DR NW , ATLANTA, GA, 30303

ST006 - Americans with Disabilities Act ADA Ramp Installation 30 TED TURNER DR NW, ATLANTA, GA, 30303
ST006 - Americans with Disabilities Act ADA Ramp Installation Bridges AVE , Oakland DR, ATLANTA, GA, 30310

ST006 - Americans with Disabilities Act ADA Ramp Installation Ladd ST, Oakland DR, ATLANTA, GA, 30310

ST006 - Americans with Disabilities Act ADA Ramp Installation Oakland DR, Plaza AVE , ATLANTA, GA, 30310
ST006 - Americans with Disabilities Act ADA Ramp Installation Oakland DR, Wilmington AVE , ATLANTA, GA, 30310

Active

Active

Resolved  12/7/2025 23:09
Active

Active

Active
Active



11/26/2025 10:52 Community Meeting CS10938426 Case Fulfillment

11/16/2025 17:31 Web

10/24/2025 15:21 Email

(CS10921259 Case Fulfillment

(CS10884552 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

. ADA Compliance - Curb at/near
1996 Marietta Rd

Case Number: CS10717924
Target Resolution Date: January
16, 2026

The curb remains non-compliant
with ADA standards. While
inspection was scheduled within
ten (10) days of submission, there
has been no visible progress.
Current conditions force cyclists
and ADA users to slow down or
dismount, creating a hazard.
Additionally, this
intersection—with heavy
Amazon/Edged driver traffic and
obstructed curves—would benefit
from consideration of a
roundabout.

Note: Bicycle lane/path requests
fall under the Office of Mobility
Planning
(mobility@atlantaga.gov), which
may provide another avenue for
resolution.

There are no ramps at the
crosswalk going across Pine
Street.

IO TTUgI TTat
<hugh.malkin@gmail.com>

Sent: Thursday, October 23, 2025
3:18PM

To: ATL311
<ATL311@AtlantaGa.Gov>

Cc: Wyckoff, Carden
<CWyckoff@AtlantaGa.Gov>
Subject: Re: [EXTERNAL] Re:
CS$10073821- Americans with
Disabilities Act (ADA) Ramp
Installation CRM:0135476

This Message Is From an External
Sender

This message came from outside
your organization.

Hello ATL311,

Following up again for an update
on the ADA ramps needed on
Lakeview Ave and St Charles Ave.
There isn't a single curb cut on the
east side of Lakeview Ave NE for
over 1,300 feet. Over the past 4
years we have requested these
curb cuts in many 311 tickets with
no answer. | have numbered the

ST006 - Americans with Disabilities Act ADA Ramp Installation 1996 Marietta Rd NW, Atlanta, GA, 30318

ST006 - Americans with Disabilities Act ADA Ramp Installation Pine ST, Angier AVE , ATLANTA, GA, 30308

ST006 - Americans with Disabilities Act ADA Ramp Installation 10th ST, Juniper ST, ATLANTA, GA, 30309

Resolved

Active

Resolved

12/5/2025 10:42

11/14/2025 8:40



IO T AT
<hugh.malkin@gmail.com>

Sent: Thursday, October 23, 2025
3:18PM

To: ATL311
<ATL311@AtlantaGa.Gov>

Cc: Wyckoff, Carden
<CWyckoff@AtlantaGa.Gov>
Subject: Re: [EXTERNAL] Re:
CS10073821- Americans with
Disabilities Act (ADA) Ramp
Installation CRM:0135476

This Message Is From an External
Sender

This message came from outside
your organization.

Hello ATL311,

Following up again for an update
on the ADA ramps needed on
Lakeview Ave and St Charles Ave.
There isn't a single curb cut on the
east side of Lakeview Ave NE for
over 1,300 feet. Over the past 4
years we have requested these

Americans with Disabilities Act (ADA) curb cuts in many 311 tickets with

10/24/2025 15:06 Email €S10884485 Case Fulfillment  Ramp Installation no answer. | have numbered the  ST006 - Americans with Disabilities Act ADA Ramp Installation 333 12th St NE, Atlanta, GA, 30309 Cancelled 12/6/2025 20:55

TTOTIT. TIUg AT
<hugh.malkin@gmail.com>

Sent: Thursday, October 23, 2025
3:18 PM

To: ATL311
<ATL311@AtlantaGa.Gov>

Cc: Wyckoff, Carden
<CWyckoff@AtlantaGa.Gov>
Subject: Re: [EXTERNAL] Re:
CS10073821- Americans with
Disabilities Act (ADA) Ramp
Installation CRM:0135476

This Message Is From an External
Sender

This message came from outside
your organization.

Hello ATL311,

Following up again for an update
on the ADA ramps needed on
Lakeview Ave and St Charles Ave.
There isn't a single curb cut on the
east side of Lakeview Ave NE for
over 1,300 feet. Over the past 4
years we have requested these
Americans with Disabilities Act (ADA) curb cuts in many 311 tickets with

10/24/2025 14:43 Email CS10884377 Case Fulfillment ~ Ramp Installation no answer. | have numberedthe ~ ST006 - Americans with Disabilities Act ADA Ramp Installation Lakeview AVE , Saint Charles AVE , ATLANTA, GA, 30308 Resolved 10/28/2025 11:53
Americans with Disabilities Act (ADA) The customer is requesting a ramp
10/20/2025 13:38 Phone CS10874519 Case Fulfillment Ramp Installation in front of his church. ST006 - Americans with Disabilities Act ADA Ramp Installation 965 VIOLET ST SE , ATLANTA, GA, 30315 Active

9/25/2025 10:30 Chatbot CS10832035 Case Fulfillment  Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 1510 ELLSWORTH INDUSTRIAL BLVD NW, ATLANTA, GA, 30318 Active



9/22/2025 10:03 Web

CS10824068 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

The detectable warning at the NE
entrance to Adair Park 1is broken
and presents a trip hazard

ST006 - Americans with Disabilities Act ADA Ramp Installation 716 CATHERINE ST SW, ATLANTA, GA, 30310

Active

9/20/2025 16:14 Web

€S10823421 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

The curb cut near 527 Griffin St
NW (NE corner of the Intersection
ion Griffin and Meldrum) is
damaged and wheelchair access
is hazardous.

ST006 - Americans with Disabilities Act ADA Ramp Installation 527 GRIFFIN STNW , ATLANTA, GA, 30318

Active

9/15/2025 23:10 Chatbot

CS10813291 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Landmarks:Peachtree and
Lindbergh&nbsp;

More information: This is an
update to case CS10800038. The
hole is widening and small
children are all around as well as
traffic. This poses a

ST006 - Americans with Disabilities Act ADA Ramp Installation 2279 SHENANDOAH AVE NE , ATLANTA, GA, 30305

Active

9/4/2025 15:27 Email

CS10793766 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Hello,

This ADA ramp install has not been
completed, but | keep getting
emails that my case has closed
with no further explanation. | have
attached a photo of the
intersection at East Lake Park that
we are wanting a ramp installed at.
Please let me know why this isn’t
being completed if there is some
reason | am unaware of. |
submitted the request back in
February and was told it would be
completed in August.

Thank you,
Taylor

ST006 - Americans with Disabilities Act ADA Ramp Installation Green Ave SE, Alston Drive SE, Atlanta, GA, 30317

Resolved

11/5/2025 9:16

8/20/2025 14:29 Email

CS10766769 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

TWas CUTitas ey wuay Uy i
James Thomson about a curb ramp
on the east entrance of 1425
Ellsworth Industrial Blvd. The
name of the complex is
Lumberyard Lofts.

Mr. Thomson would like the
following issues with the ramp
investigated as potential ADA
violations to be remedied for ADA
compliance:

1. Non-compliance in slope or
width

2. Located under deciduous tree
3.Therampis higher than the
sidewalk and at the transition
point there is a hole in the
concrete.

Citizen Contact:

Mr. James Thomson
Address:

675 West Paces Ferry Rd NW
Atlanta, GA 30327
703-405-8876

Photos are attached and Mr.
Thomson is cc’d on this email as

ST006 - Americans with Disabilities Act ADA Ramp Installation 1425 ELLSWORTH INDUSTRIAL BLVD NW, ATLANTA, GA, 30318

Resolved

9/25/2025 9:40




8/19/2025 15:20 Email

8/15/2025 12:04 Mobile

8/12/2025 17:14 Phone

8/8/2025 16:58 Email

8/7/2025 18:52 Mobile

CS10764573 Case Fulfillment

CS10758207 Case Fulfillment

CS10751550 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation
Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)

CS10746116 General Information Ramp Installation

CS10744035 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Re: [EXTERNAL] Re: Case
CS10117432 opened - Americans
with Disabilities Act (ADA) Ramp
Installation CRM:0044231

Taylor
Robson<taylorgodbeerobson@gm
ail.com>

ATL311

Hello,

Thank you for your response. It has
passed the 8/13 deadline and the
sidewalk ramp has not been
installed on the corner of Alston
and Green by East Lake park. Can
someone please provide an
update?

There are no ramps, making it
difficult for our handicap
neighbors and elderly neighbors to
cross the street. The form wouldn’t
let me enter myself as the primary
contact but Id like to be.

the ramp is now missing or too tall
for her wheelchair.

[EXTERNAL] Re: Case CS10117432
opened - Americans with
Disabilities Act (ADA) Ramp
Installation CRM:0044231

Taylor

Robson

<

taylor
godbeerobson@gmail.com>
ATL311

Hello,

I wanted to get an update on the
sidewalk ramp installation on the
corner of Alston and Green at East
Lake Park. This is a highly utilized
sidewalk by members of the
community to safely access the
park. There is also the upcoming
golf tournament at East Lake that
will bring increased foot traffic to
the area as well.

Thank you,

Taylor

Side walks and pedestrian
crossing are not ADA accesible
and pedestrian crossings need a
new layer of paint since cars barely
stop or seeiton time

ST006 - Americans with Disabilities Act ADA Ramp Installation Green Ave SE, Alston Drive SE, Atlanta, GA, 30317

ST006 - Americans with Disabilities Act ADA Ramp Installation 17th ST, Peachtree CIR , ATLANTA, GA, 30309

ST006 - Americans with Disabilities Act ADA Ramp Installation Juniper ST, 3rd ST, ATLANTA, GA, 30308

ST006 - Americans with Disabilities Act ADA Ramp Installation Green Ave SE, Alston Drive SE, Atlanta, GA, 30317

ST006 - Americans with Disabilities Act ADA Ramp Installation North AVE , Ralph Mcgill BLVD , ATLANTA, GA, 30306

Resolved

Active

Active

Resolved

Active

8/22/2025 11:55

8/8/2025 17:04



7/24/2025 15:59 Community Meeting CS10717924 Case Fulfillment

7/18/2025 16:13 Facebook

7/16/2025 11:20 Mobile

7/10/2025 14:54 Email

7/9/2025 12:46 Live Chat
6/30/2025 14:18 Phone

6/23/2025 19:11 Chatbot

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)

CS10707327 Case Fulfillment Ramp Installation

Americans with Disabilities Act (ADA)

CS10700914 Case Fulfillment Ramp Installation

Americans with Disabilities Act (ADA)
CS10691138 General Information Ramp Installation

Concrete (Sidewalk, Curb, Driveway
CS10687834 Case Fulfillment Apron) Inspection
CS10634599 General Information Americans with Disabilities Act (ADA)

Americans with Disabilities Act (ADA)

CS10584789 Case Fulfillment Ramp Installation

Constituent Jim Moulton advised
that a curb that was once ADA
compliant has recently been
raised and impedes on the ability
for bikers and others to safely
enter and exit the Whetstone Trail.
At this time, individuals must go
down the road to find a lower curb
to enteron and do a U-Turn of
sorts. Constituent is requesting for
the curb to be brought back down
or to have a new ramp installed for
individuals entering and exiting
Whetstone trail at 1996 Marietta
Rd NW. I was unable to find an
associated case for the recent fix
that was completed at this
location. Attached is a photo from
Google maps of what the curb
used to look like.

| have submitted a request since
2019 and nothing has been
completed to this date. Can
someone assist!

Case CS2098517 Case
CS10120002 Case 1141027895 |
am unable to find original ticket
from 2019 but several tickets have
been submitted

The curbing and ADA ramp at the
intersection of Meldon Avenue, SE
and Lansing Street, SE needs to be
repaired please.

[EXTERNAL] Re: CS10073821-
Americans with Disabilities Act
(ADA) Ramp Installation
CRM:0135476

Hello ATL311,

Can you give me an update on this
ticket?

Thank you,

Hugh

Constituent sent a chat to report
black railing is broken and leaning
over along he sidewalk at top of
the hill.

Landmarks:At the corner of
Piedmont Rd and South Prado
More information: The wheelchair
ramp pad is in pieces, and not
stable, someone tried to place the
pieces back together but it's no
longer secure and a potential
hazard to someone that needs to
use the wheelchair ramp. Thank
you

ST006 - Americans with Disabilities Act ADA Ramp Installation 1996 Marietta Rd NW, Atlanta, GA, 30318

ST006 - Americans with Disabilities Act ADA Ramp Installation 545 ETHEL STNW , ATLANTA, GA, 30318

ST006 - Americans with Disabilities Act ADA Ramp Installation Meldon AVE, Lansing ST, ATLANTA, GA, 30315

ST006 - Americans with Disabilities Act ADA Ramp Installation Lakeview AVE , Saint Charles AVE , ATLANTA, GA, 30308

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Tiger Flower Circle and Tiger Flower Drive, Atlanta
ST006 - Americans with Disabilities Act ADA Ramp Installation

ST006 - Americans with Disabilities Act ADA Ramp Installation Corner of South Prado and Piedmont Rd, Atlanta GA 30309,

Resolved

Resolved

Active

Resolved

Active
Resolved

Active

12/5/2025 10:42

7/22/2025 16:14

7/10/2025 15:05

6/30/2025 14:35



6/18/2025 17:12 Chatbot
6/5/2025 10:53 Mobile

6/5/2025 10:47 Phone
5/30/2025 10:06 Web

5/28/2025 15:46 Council

5/28/2025 11:52 Email
5/9/2025 9:14 Web
5/9/2025 8:57 Web

5/6/2025 15:07 Chatbot

4/28/2025 17:46 Mobile

4/24/2025 13:29 Mobile

CS10534888 Case Fulfillment
(CS10434826 Case Fulfillment

CS10434802 Case Fulfillment
CS10400773 Case Fulfillment

CS10397339 Case Fulfillment

CS10396120 Case Fulfillment
€S10291397 Case Fulfillment
CS$10291333 Case Fulfillment

(CS10285956 Case Fulfillment

(CS10272287 Case Fulfillment

CS10266636 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation
Americans with Disabilities Act (ADA)

Americans with Disabilities Act (ADA)
Ramp Installation
Concrete (Sidewalk, Curb, Driveway

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Americans with Disabilities Act (ADA)

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Landmarks:Northwest corner of
the intersection of Montgomery St
NE and Hosea L Williams Dr NE
More information: This curb cut is
way too steep to comply with ADA.
Itis on a hill which was not
factored into the design. | use a
wheelchairand | cannot getup it. |
have to push up the hillin the bike
lane on Hosea Williams until | get
to the first driveway ST006 - Americans with Disabilities Act ADA Ramp Installation 1458 HOSEA L WILLIAMS DR NE , ATLANTA, GA, 30317
ST006 - Americans with Disabilities Act ADA Ramp Installation Park DR, Elkmont DR, ATLANTA, GA, 30306

Phoenix park sidewalk entrance is
very damaged and needs handicap
accessibilty ramp

is hazardous

Damaged sidewalk.

CR! - Please log the complaint for
investigation by appropriate
personnel regarding an ADA at
1425 Elsworth Industrial Blvd NW
which is reported as not complying
with ADA regulations. | see no ADA
ramp in the right-of-way, and it
looks like it may be on a private
property. If it is on a private
property, ATLDOT will have no
purview over it.

ST006 - Americans with Disabilities Act ADA Ramp Installation Bass ST, Martin ST, ATLANTA, GA, 30315
ST006 - Americans with Disabilities Act ADA Ramp Installation 2015 ROBSON PL NE , ATLANTA, GA, 30317

Reported by: James
Thomson, thomsonjs1@aol.com;
7034058876

Location: 1425

Elsworth Industrial Blvd

Reported Concern: Non-
compliant ADA Ramp

Mr. James Thomson has reached
out and advised that the ram is not
in compliance with ADA
standards. Mr. Thomson wants to
have the location inspected and

ST006 - Americans with Disabilities Act ADA Ramp Installation 1425 ELLSWORTH INDUSTRIAL BLVD NW, ATLANTA, GA, 30318

corrected. ST006 - Americans with Disabilities Act ADA Ramp Installation 1425 ELLSWORTH INDUSTRIAL BLVD NW, ATLANTA, GA, 30318
QAtesting ST006 - Americans with Disabilities Act ADA Ramp Installation 760 ALINE DR NW, ATLANTA, GA, 30318

QAtesting ST006 - Americans with Disabilities Act ADA Ramp Installation 760 Aline Dr NW, Atlanta, 30318

Landmarks:field between me and

neighbor

More information: | just want to
add my daughter is a authorize
person on the account

Manhole and grate is completely
missing and extremely dangerous-
no ada ramp

Request for ADA sidewalk ramps at
Rogers St NE Atlanta Wade Ave NE.
The location is directly across from
an elementary school and kids use
it to walk to school.

ST006 - Americans with Disabilities Act ADA Ramp Installation 4451 Sparrow Circle, hello is everything is good,

ST006 - Americans with Disabilities Act ADA Ramp Installation , Atlanta, 30317

ST006 - Americans with Disabilities Act ADA Ramp Installation 54 ROGERS ST SE , ATLANTA, GA, 30317

Resolved  6/19/2025 8:04
Resolved 6/5/2025 17:38

Active
Active

Cancelled 8/11/202522:39

Resolved 5/29/2025 8:41
Active

Cancelled 5/9/2025 9:00

Active

Resolved  4/29/2025 15:21

Active



Americans with Disabilities Act (ADA)

Request for sidewalk ADA ramps to
be installed at Rogers St NE
Atlanta Wade Ave NE. Itis directly
across the street from an
elementary school and kids walk

4/24/2025 13:24 Mobile CS10266617 Case Fulfillment ~ Ramp Installation here. ST006 - Americans with Disabilities Act ADA Ramp Installation 1779 WADE AVE NE , ATLANTA, GA, 30317 Active
super torn up sidewalk due to tree
roots (Moreland Ave between
Concrete (Sidewalk, Curb, Driveway Fairview and Ponce- east side of
4/21/2025 10:30 Web CS10258893 Case Fulfillment Apron) Inspection street) ST006 - Americans with Disabilities Act ADA Ramp Installation Moreland AVE , Briarcliff RD , ATLANTA, GA, 30306 Active
Americans with Disabilities Act (ADA) Need aramp on both sides of
3/31/2025 7:40 Mobile CS10210249 Case Fulfillment ~ Ramp Installation intersection ST006 - Americans with Disabilities Act ADA Ramp Installation Dover RD, Rockingham DR, ATLANTA, GA, 30327 Active
3/27/2025 14:03 Phone CS10200610 General Information Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 115 HILLIARD ST SE , ATLANTA, GA, 30312 Resolved  3/27/2025 14:10
Customer wants to request for an
inspection foran ADA ramp
installation at Prichard Way NE
and Lakeside Dr. NE. The ultimate
request is for a new crosswalk to
be installed connecting to the
Americans with Disabilities Act (ADA) entry way going into the stairway
3/19/2025 9:43 Email CS10179024 Case Fulfillment Ramp Installation for Publix. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Prichard Way NE and Lakeside Drive NE, ATLANTA Active
3/12/2025 13:33 Phone CS10160861 Case Fulfillment ~ Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 537 PARK AVE SE , ATLANTA Active
3/3/2025 15:56 Phone €S10132093 Case Fulfillment Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation County Line RD, Rio Grande RD , ATLANTA, GA, 30331 Active
2/27/2025 15:00 Phone CS10126837 Case Fulfillment ~ Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 115 HILLIARD ST SE, ATLANTA, GA, 30312 Active
2/24/2025 16:36 Phone €S10120002 Case Fulfillment Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 545 ETHEL STNW , ATLANTA, GA, 30318 Active
There is not a ramp access on the
sidewalk to East Lake Park from
Alston and Green. Only the
sidewalk abutting the park has a
Americans with Disabilities Act (ADA)  ramp but not the sidewalk across
2/23/2025 14:56 Mobile CS10117432 Case Fulfillment Ramp Installation from the parking lot. ST006 - Americans with Disabilities Act ADA Ramp Installation Green Ave SE, Alston Drive SE, Atlanta, GA, 30317 Active

2/20/2025 17:17

Phone

CS10114980 Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant St and Orleans St, Atlanta

Resolved  3/27/2025 16:33

Americans with Disabilities Act (ADA)

Sidewalk on southwest corner of
Hosea Williams and Wyman has
no ramps for accessibility in either
direction. All other corners of

2/17/2025 21:32 Mobile CS10107885 Case Fulfillment Ramp Installation intersection have ramps. ST006 - Americans with Disabilities Act ADA Ramp Installation Hosea L Williams DR, Wyman ST, ATLANTA, GA, 30317 Active
2/5/2025 11:32 Internal €S510086897 Case Fulfillment Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation Resolved 2/5/2025 11:38
Hello ATL311,l am requesting a
curb cutin the sidewalk to cross
Lakeview Ave NE at St Charles Ave
NE. Thank you,Hugh Malkin582 St
Americans with Disabilities Act (ADA) Charles Ave NE, Atlanta, GA
1/28/2025 18:17 Email CS10073821 Case Fulfillment Ramp Installation 30308404.993.4168 ST006 - Americans with Disabilities Act ADA Ramp Installation Lakeview AVE , Saint Charles AVE , ATLANTA, GA, 30308 Active

1/26/2025 17:53 Web

CS10068711 Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

ADA access is not possible on the
sidewalk that’s on the Northbound
side of Monroe Drive between
Yorkshire Road and the pedestrian
crossing of Monroe with the Hawk
signal. An ADA ramp was installed
at the Hawk signal crossing, but
the crossing/crosswalk does not
have ADA access from Yorkshire
Rd because the sidewalk is
overgrown with vegetation, mud
and debris. Awheelchair cannot
navigate this sidewalk safely and
the sidewalk borders an extremely
dangerous high traffic road,
Monroe drive.

ST006 - Americans with Disabilities Act ADA Ramp Installation Yorkshire RD , Monroe DR, ATLANTA, GA, 30306

Cancelled 10/30/20258:30

1/21/2025 9:06

Phone

CS10060170 Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation

Cancelled 1/21/20259:18




Americans with Disabilities Act (ADA)

Handicap Plates that are missing
on both Upper Alabama & Pryor

1/16/2025 12:44 Phone CS10056670 Case Fulfillment ~ Ramp Installation both sides ST006 - Americans with Disabilities Act ADA Ramp Installation 86 PRYOR ST SW , ATLANTA, GA, 30303 Active
12/3/2024 11:21 Phone (CS2241193 General Information Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Amsterdam Ave and Highland Ter, ATLANTA Resolved
12/2/2024 13:01 Phone CS2239199 General Information Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 546 Edgewood Ave SE, ATLANTA, 30312 Resolved
There is a crosswalk that leads to
no ramp right outside Piedmont
park. We are tourists and the iron
cover that protected the electrical
collapsed when | stepped oniit,
while 23 weeks pregnant and
holding my two year old. It resulted
Americans with Disabilities Act (ADA) in a fall and potential major knee
11/27/2024 20:32 Web CS2237422 Case Fulfillment ~ Ramp Installation injury and pregnancy issue. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Piedmont Ave NE and 11th St NE, ATLANTA Active
The property owner has installed a
curb blocking the sidewalk. They
have also turned the space into a
private parking spot. Requesting
the removal of this curb and
parking spot to allow for ADA
Americans with Disabilities Act (ADA) access to 136 Peachtree Memorial
11/21/2024 18:50 Web CS2229860 Case Fulfillment ~ Ramp Installation Dr. ST006 - Americans with Disabilities Act ADA Ramp Installation 136 Peachtree Memorial Dr NW, ATLANTA, 30309 Active
On the SE corner (if Park Plis N-S
Americans with Disabilities Act (ADA)  and Auburn Ave is E-W), the ADA
11/12/2024 5:07 Web CS2214892 Case Fulfillment ~ Ramp Installation ramp has a hole. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Park Pland Auburn Ave, ATLANTA Active
At Wylie and Tye install Curb Cut -
Americans with Disabilities Act (ADA)  the AWS was installed but no ADA
10/10/2024 6:17 Council CS2167937 Case Fulfillment  Ramp Installation ramps were installed. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Wylie and Tye, ATLANTA Active
10/9/2024 2:20 Phone (CS2165457 Case Fulfillment Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Amsterdam Ave and Highland Ter, ATLANTA Active
10/8/2024 2:12 Email CS2163113 Case Fulfillment  Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of St Charles and The Byway, ATLANTA Active
10/8/2024 1:48 Email CS2163005 Case Fulfillment Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of St Augustine Pl and The Byway, ATLANTA Active
Message received on X: The only
thing it has to do about trees is the
Americans with Disabilities Act (ADA) roof damage to the sidewalk ?
9/30/2024 21:51 Live Chat CS2150410 Case Fulfillment  Ramp Installation some ADA issues ? ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Lakeview Ave NE and St Charles Ave NE, ATLANTA Resolved
9/23/2024 2:43 Phone (CS2138451 General Information Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 1304 allene ave sw, ATLANTA, 30310 Resolved
Message received on X showing a
video of a side walk that is not ADA
compliant.
Americans with Disabilities Act (ADA) https://x.com/i/status/183799164
9/23/2024 1:17 X CS2138090 Case Fulfillment  Ramp Installation 1321214439 ST006 - Americans with Disabilities Act ADA Ramp Installation 990 Juniper St NE, ATLANTA Active
Message received on X showing a
video that shows a side walk that
Americans with Disabilities Act (ADA)  does not have an ADA friendly exit
9/23/2024 0:41 X CS2137939 Case Fulfillment Ramp Installation ramp ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Lafayette Dr NE and Walker Terrace NE, ATLANTA Active
9/20/2024 2:10 Phone CS2135954 Case Fulfillment ~ Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 1320 Pryor Rd SW, ATLANTA, 30315 Resolved
9/20/2024 1:53 Phone (CS2135898 Case Fulfillment Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Pryor Rd and University Ave, Atlanta Resolved
Message received on X: relatively
new Ada ramp pad installed
incorrectly. It points out into
Moreland instead of across the
crosswalk. Eden Ave at Moreland
Ave. frustrating as the one across
the intersection is installed close
Americans with Disabilities Act (ADA) to correct. Who checks these
9/18/2024 2:36 X (CS2131948 Case Fulfillment Ramp Installation when installed? ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Moreland Ave SE and Eden Ave SE, ATLANTA Active
9/13/2024 2:26 Phone CS2125270 Case Fulfillment ~ Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant St Se and Orleans St SE, Atlanta Resolved
9/13/2024 2:21 Phone (CS2125248 Case Fulfillment Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation allene ave sw, ATLANTA Resolved
Message received on X: Why is
Americans with Disabilities Act (ADA)  there not wheelchair access at
9/10/2024 5:08 X CS2119649 Case Fulfillment Ramp Installation these locations? ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Ralph McGill Blvd NE and Ashley Ave NE, ATLANTA Active
9/8/2024 4:15 Chatbot CS2115398 Case Fulfillment ~ Americans with Disabilities Act (ADA) ST006 - Americans with Disabilities Act ADA Ramp Installation 1536 Druid Oaks Ne, ATLANTA Cancelled




9/6/2024 5:46 Phone

CS2114915 General Information Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation

Resolved

8/27/2024 2:42 Web

CS2098517

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Ramp needed for ADA compliance.
Handicap and strollers unable to
cross safely. Request was
submitted 3-4 years ago with no
response from the city.

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Ethel St NW and Flynn St, ATLANTA

Active

8/26/2024 22:51 Phone

CS2097647

Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation 50 Boulevard SE , 30312

Resolved

8/22/20246:04 X

(CS2092385

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

can you please confirm the ADA
ramp is installed correctly on
Howell Mill near Room and Board
1170 Howell Mill Rd. The ramp
should point people in the
direction to safely move so
confusing the current design.can
you please confirm the ADA ramp

isinstalled correctly on Howell Mill

near Room and Board 1170 Howell
Mill Rd. The ramp should point
people in the direction to safely
move so itZs confusing the current
design.

ST006 - Americans with Disabilities Act ADA Ramp Installation 1170 Howell Mill Rd

Active

8/17/2024 6:33 Web

CS2083788

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Between 651 14th St NW and 667
14th St NW, there is a road that
leads to 14th St. As a result, the
sidewalk breaks at each end of the
road width, but they don't have a
curb ramp for wheelchair access.
The two points that need the
ramps are marked in the
screenshot attached.

ST006 - Americans with Disabilities Act ADA Ramp Installation 651 14th Street NW, ATLANTA

Active

8/9/2024 10:48 Chatbot

CS2072547

Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation 975 Winall Down Road, ATLANTA, 30319

Resolved

8/2/2024 13:19 X

CS2061486

Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Angier Ave and Garden Park Dr. , ATLANTA

Active

7/29/2024 0:52 X

CS2051590

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

weZve got to do better as a city
around wheelchair accessibility
during construction. The new
beltline crossing being built
blocked off all the ??accessible
options so | had to roll around in
the road

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of monroe and 10th, Atlanta

Active

7/25/202411:44 X

CS2048834

Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Jackson St NE and Irwin St NE, ATLANTA

Active

7/15/2024 0:55 SeeClickFix

(CS2029588

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Please install a cut curb for
wheelchair, bike, and stroller
access on the sidewalk across
from the Westside Park Bone
entrance

ST006 - Americans with Disabilities Act ADA Ramp Installation 1660 Johnson Rd NW, Atlanta, 30318

Active

7/14/2024 23:52 X

CS2029282

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

therefs a missing curb cut at this
driveway on 6th st where Atwood

pizza is. Address of atwood is 817
W Peachtree St NW

ST006 - Americans with Disabilities Act ADA Ramp Installation 817 W Peachtree St NW, Atlanta, 30308

Active

714/2024 22:01 Instagram

CS2015166

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

Sidewalk at Manor Place SW and
Manford Rd SW needs an ADA
ramp. No ramp at all currently, just
a high drop off the curb

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Manford and Manor, Atlanta

Active

7/1/2024 6:23 Phone

CS2010394

Case Fulfillment

Americans with Disabilities Act (ADA)

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant St Se and Orleans St SE, Atlanta

Resolved

7/1/2024 0:27 Web

CS2008809

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

This intersection has slip lanes on
all4 corners and none of them
have ramps. Very dangerous for
pedestrians, especially those who
require mobility devices.

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Monroe and Park, Atlanta

Active

7/1/2024 0:15 Instagram

CS2008765

Case Fulfillment

Americans with Disabilities Act (ADA)
Ramp Installation

City is in violation of law at 8th & W
Peachtree per ADA and
accessibility

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of 8th and w peachtree, ATLANTA

Active




6/17/2024 5:17 Phone

6/13/2024 7:25 Chatbot

6/5/2024 3:38 Council

5/30/2024 5:18 Live Chat

5/30/2024 4:42 Live Chat
5/30/2024 2:34 Phone

5/29/2024 1:36 X

5/28/2024 23:05 X

5/28/2024 23:05 Live Chat

5/28/2024 23:05 X

5/22/2024 3:18 Web
5/20/2024 6:51 Email

CS1988817 Case Fulfillment

CS1984860 Case Fulfillment

(CS1971428 Case Fulfillment

Americans with Disabilities Act (ADA)

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)

CS1961160 General Information Ramp Installation

Americans with Disabilities Act (ADA)

CS1961023 General Information Ramp Installation

CS1960525 Case Fulfillment

CS1957927 Case Fulfillment

CS1957278 Case Fulfillment

CS$1957277 Case Fulfillment

CS1957276 Case Fulfillment

CS$1949909 Case Fulfillment
CS1946391 Case Fulfillment

Americans with Disabilities Act (ADA)

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation

Americans with Disabilities Act (ADA)
Ramp Installation
Americans with Disabilities Act (ADA)

Landmarks:The entrance to the
beltline from Drewry Street near
675 Drewry needs to be ada
compliant More information:n/s
CR! - Requesting Curb cuts to be
added to the corner of Cameron
Alexander and Herndon Sq Ave
NW

S0 CS1957276 includes multiple
intersections? Above you said that
was for the August Ave cross St
and Grant Park Plwas a different
number.

Why was case number C$1957277

closed?

I live in #Atlanta of course they
close a sidewalk and build
temporary inaccessible
crosswalks to wheelchair users
requesting a few more ADA
accessible intersections. These
are on Grant St SE at the
intersections with Ormond St,

Grant Park P, and Augusta Ave. All

within a couple blocks of a
playground and an elementary
school. Pictures to follow.
requesting a few more ADA
accessible intersections. These
are on Grant St SE at the
intersections with Ormond St,

Grant Park PL, and Augusta Ave. All

within a couple blocks of a
playground and an elementary
school. Pictures to follow.
requesting a few more ADA
accessible intersections. These
are on Grant St SE at the
intersections with Ormond St,

Grant Park P, and Augusta Ave. All

within a couple blocks of a
playground and an elementary
school. Pictures to follow.

at N Pelham, Wildwood and N
Rock Springs are all missing
ramps.

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Fulton St and Formwalt St, Atlanta

ST006 - Americans with Disabilities Act ADA Ramp Installation 675 Drewry Street, Atlanta, 30306

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Cameron Alexander and Herndon Sq Ave, Atlanta

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant Street and Grant Park Place

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant Street and Grant Park Place, Atlanta
ST006 - Americans with Disabilities Act ADA Ramp Installation

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of 12th Street and Juniper, Atlanta

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant Street and Ormond , Atlanta

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant Street and Grant Park Place, Atlanta

ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Grant Street and Augusta Ave. SE, Atlanta

ST006 - Americans with Disabilities Act ADA Ramp Installation N Pelham Rd NE, Atlanta
ST006 - Americans with Disabilities Act ADA Ramp Installation 1039 Grant St SE, Atlanta, 30315

Active

Active

Resolved

Resolved

Resolved
Active

Active

Active

Resolved

Active

Active
Resolved

12/14/2024 7:55



Americans with Disabilities Act (ADA)

CS1927570 closed.

Thisis incorrect. Please see
attached photos showing
sidewalks, including the main
sidewalk from Hill St into the
Beacon, which entirely lack curb
cuts. Please reopen this ticket.

***See Attached Email with
Pictures**

5/20/2024 6:44 Email CS1946364 Case Fulfillment ~ Ramp Installation ST006 - Americans with Disabilities Act ADA Ramp Installation 1039 Grant St SE, Atlanta, 30315 Active
Slip lanes on either side of Monroe
Americans with Disabilities Act (ADA)  without any ramp on sidewalk nor
5/20/2024 6:35 Web CS1946333 Case Fulfillment ~ Ramp Installation island. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Monroe Dr NE and Park Dr NE, Atlanta Active
Why did you close my case
CS1913191 without providing any
Americans with Disabilities Act (ADA) comment at all? Your ITis
5/17/2024 1:04 Web CS1942774 Case Fulfillment Ramp Installation laughably bad. ST006 - Americans with Disabilities Act ADA Ramp Installation 166 Vanira Ave SE Unit A, Atlanta, 30315 Resolved
Americans with Disabilities Act (ADA) ~ Ramp/curb cuts needed. Thank
5/15/2024 0:27 Mobile CS1938598 Case Fulfillment Ramp Installation you! ST006 - Americans with Disabilities Act ADA Ramp Installation 701 PARK DR NE, ATLANTA, GA 30306, ATLANTA, 30306 Active
need crosswalks and ADA curb
cuts at this intersection. Stop
signs are installed but there is still
no way for pedestrians to cross
North Highland in this extremely
congested area. The ONLY
crosswalk right now is at Elizabeth
and NH which is ridiculously far
from this intersection so people
Americans with Disabilities Act (ADA) are crossing here without
5/15/2024 0:06 Web CS1938526 Case Fulfillment ~ Ramp Installation crosswalks or ADA curb cuts. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of North Highland Ave NE and Inman Village Parkway NE, Atlanta Resolved
Stop signs were installed on Lake
Street Pavement and Curb Markings Avenue. Need ADA curb cuts and
5/12/2024 1:29 Web (CS1933588 Case Fulfillment Including Crosswalks crosswalks. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Lake Ave and Montag Circle, Atlanta Active
I2d like to submit a request for ADA
accessibility per your Twitter post
soliciting this. The Beacon
development in Grant Park is not
accessible, especially the part
near Elsewhere and the sidewalks
Americans with Disabilities Act (ADA) near Hill St towards the top of the
5/7/2024 7:46 Live Chat CS1927570 Case Fulfillment ~ Ramp Installation parking lot. ST006 - Americans with Disabilities Act ADA Ramp Installation 1039 Grant St SE 100, Atlanta , 30315 Resolved
Americans with Disabilities Act (ADA) Missing ADA ramp on South East
5/1/2024 3:46 Web (CS1918839 Case Fulfillment Ramp Installation portion of intersection. ST006 - Americans with Disabilities Act ADA Ramp Installation Intersection of Fraser St SE and Bass St SE, Atlanta, 30315 Active




