CITY OF ATLANTA DEPARTMENT OF PARKS AND RECREATION

OFFICE OF NATURAL RESOURCES

Report a Tree Problem

Trees on Public Property

The City of Atlanta Arborist Division, Office of
Natural Resources within the Department of
Parks and Recreation oversees permitting of
trees on public property and in the City
right-of-way (which is typically the space
between sidewalks and the street or the space
where a sidewalk could be placed if not present)

For problems or issues with trees on public
property, please submit a request through the
ATL311 system by calling 404-546-0311, visiting
ATL311.com, using the ATL311 mobile app, or
contact Parks Customer Service at 404-546-6813
or parkscustomerservice@atlantaga.gov

Examples of issues that may be reported to the
Department of Parks and Recreation:

o Dead, dying, or hazardous trees in
parks and in rights-of-way

. Trees with dead limbs in parks and in
rights-of-way

. Tree stumps in parks and in rights-of-way

. Potential illegal removal or destruction
of trees on public land.

. Tree save fence is down or improperly
placed during construction on public
land.

. Potential destruction of trees on public

land during construction.

Trees on Private Property

The City of Atlanta Arborist Division, Office of
Buildings within the Department of City Planning
is charged with protecting the City’s tree canopy
on private property throughout the City.

For problems or issues with trees on private
property, please contact the Arborist Division in
the Department of City Planning at
404-330-6874 or arborist.dpcd@atlantaga.gov.

Examples of issues that may be reported to the
Arborist Division (Department of City Planning):

. Potential illegal removal of a tree on
private property

. Tree save fence is down or improperly
placed during construction.

. Potential destruction of trees during

construction.

If you have an issue with electrical lines entangled with trees or have been contacted by Georgia Power about work

on your property, please visit https://www.georgiapower.com/about/grid-reliability/land-tree-management.html for

more information.



