
 

 

 

New Backyard Service 
Request Form 

Please complete the form and submit it with the required New Backyard Service documents. 

Requestor Name:   

Requestor Email Address   
 
 

Requestor Phone Number   

 
Service Address:   

 
 

Doctors Name:   
 
 

Doctors Contact Information:   

 
Submit the following required documents 

 

• Completed New Backyard Service Form 

• Certified Statement from a licensed physician’s 

o Statement must state the person is physically incapable of placing the garbage and 
recycling at the curb and proof of age. 

• Photo ID 

 
Completed documents can be submitted to the Department of Public Works through either of 
the channels outlined below. 

 

• Email - pwsettlements@atlantaga.gov 

• Fax – 404.546.9073 

• Mail: 

City of Atlanta Department of Public Works Attn: 
Office of Solid Waste Services 

55 Trinity Ave., S.W. Ste. 4700 
Atlanta, GA 30303 

• Walk-in Location: 
55 Trinity Avenue. S.W. 

4th floor – Suite 4700 
Atlanta, GA 30303 

mailto:pwsettlements@atlantaga.gov


 

 

 Please check to confirm the City of Atlanta, Department of Public Works vehicle can enter your 
yard for Backyard Collection Services 

 
 

Customer Name:   
 
 

Customer Signature:   


